
Dear Colleague, 
 
As part of ongoing work to monitor the accuracy of prescription pricing by the NHS Prescription Services, PSNC has been auditing the 
accuracy of prescription switching from the ‘exempt’ to ‘charge paid’ groups. To date approximately 1,400 contractor accounts have been 
sampled over 14 separate months since the introduction of CIP.  

 ‘Switching' of prescriptions occurs if NHS Prescription Services does not agree with the charge group (paid or exempt) in which a 
prescription is submitted for reimbursement.  For forms submitted as exempt: if a declaration of exemption is required, but is not 
provided, NHS Prescription Services deducts the relevant number of charges from a contractor's payment for items on that form.  For 
forms submitted as chargeable: if NHS Prescription Services detects a completed declaration of exemption or the patient is age exempt 
with the date of birth or age computer generated on the prescription, charges are not deducted for the items on that form.  

Findings 

PSNC has found that although the switching was correct in the majority of bundles reviewed, in some accounts, prescriptions were 
identified that had been switched incorrectly and has fed this information to NHS Prescription Services so that adjustments can be made 
to the individual contractor accounts concerned and the NHS Prescription Services can review their systems.  

It is always a human decision to ‘switch’ a prescription’s status therefore all errors identified in this study, which considered solely, 
switching from ‘exempt’ to ‘charge’ status were human errors.  

PSNC will be undertaking further audits on switching to monitor whether the measures taken by NHS Prescription Services to improve 
accuracy have been successful.  
 
Feedback on Findings from Sampling Contractors in your LPC Area 
 
We have written directly to the pharmacies sampled to provide feedback on our findings and to provide guidance on how to avoid 
prescription switching in future.  
 
Anonymous feedback of the findings of the checks that were undertaken on prescriptions from contractor in CAMBRIDGESHIRE & 
PETERBOROUGH LPC area is as follows: 
ONE account was checked in your region for OCTOBER 2010 
 
 



Total 
Forms 

Checked 

Total 
Items 

Checked 

VALID 
 

Handwritten 
Age 

not signed 
 

VALID 
 

Ticked 
not 

signed 

VALID 
 

Not 
ticked or 
signed 

VALID 
 

Charge 
Paid 

INVALID 
 

Ticked and 
signed 

INVALID 
 

Signed not 
ticked 

INVALID 
 

Age 
exempt 

printed on 
front 

Total 
Valid 
Forms 

Total 
InValid 
Forms 

Total 
InValid 
Charges 

Value Zero 
Switches 

 
2334 

 
4828    1    1 0    

 
This table provides information on the reason for switches that have been made correctly in line with NHS Prescription Services’ 
processing rules. A key to the ‘correct switching’ fields in the excel file can be found below: 
 

o Handwritten Age Not Signed: Where the patient is aged under 16, or 60 or over and the date of birth is automatically printed 
on the prescription, the prescription does not need to be signed. However this concession does not apply where the age/date of 
birth is handwritten - the exemption declaration must be completed.   

o Ticked but not signed: Where an exemption declaration is required, the prescription should include a mark (for example tick or 
cross) in one of the exemption boxes and a signature. There forms have been switched because there was not a signature where 
required.  

o Not Ticked or Signed: This is where the prescription has been switched because no exemption category was ticked and the 
prescription wasn’t signed (i.e. the back of the form was blank), where the exemption declaration was required.  

o Charge Paid: This is where the ‘charge paid’ box has been completed indicating that this was a ‘chargeable’ prescription which 
had been misfiled.   

 
The file also provides information on the number if ‘incorrect switches’ – where the form should not have been switched under NHS 
Prescription Services’ processing rules. 
 
Where there was no switching from the charge to paid group, we have omitted the pharmacy from these results.  
 
A detailed update on the implementation of NHS Prescription Services’ new processing system is available on our website: 
www.psnc.org.uk/switching  
 
A copy of the fact sheet on preventing prescription switching which has been sent to those pharmacies that were sampled can also be 
found on our website: 
http://www.psnc.org.uk/data/files/funding_and_drug_tariff/factsheet/preventing_prescription_switching_factsheet_jul_10_revision.pdf  
 
I hope this information is helpful. We will provide further feedback on the ongoing switching checks in due course.  
 

http://www.psnc.org.uk/switching
http://www.psnc.org.uk/data/files/funding_and_drug_tariff/factsheet/preventing_prescription_switching_factsheet_jul_10_revision.pdf


Yours sincerely,  
 
Helen Neat 
Pricing Audit Team 
 


