
PharmaBase is rolling out 
in Cambridgeshire & 
Peterborough LPC area 

 

 

PharmaBase is a web based pharmacy services platform that has been developed to help pharmacy 
contractors like you. 

PharmaBase is operated by Health Information Exchange Ltd (HIE), which is a limited company whose 
shares are held in trust for PSNC. The creation of HIE and the development of PharmaBase has been 
undertaken by PSNC for NHS pharmacy contractors, and net revenues will be used for their benefit. 
 

Have you received your logon details yet? 

All independent pharmacy 
contractors and branches 
of small chains will receive 
a letter (see right) that 
contains their logon 
details. 
 
CCA and AIMp member 
company pharmacies will 
receive their logon details 
from head office (unless 
the individual company has 
asked us to send out 
individual letters to 
pharmacies). 
 

 
 

What will you be able to do with PharmaBase? 

PharmaBase will support pharmacy contractors and their staff to deliver services more efficiently. 
With your logon details you will be able to access the first release of PharmaBase which will support 
you to: 

 Demonstrate compliance with your terms of service and reduce the bureaucracy of contract 
monitoring by PCTs, via an electronic version of PSNC’s Contract Workbook. This integrates 
with NHS Primary Care Commissioning’s Community Pharmacy Assurance Framework (CPAF), 
which is used by many PCTs to undertake the contract monitoring of pharmacy services; 

 Make records of EHC supplied via locally commissioned Enhanced services and claim payment for 
the service (where the service commissioner has agreed to use PharmaBase); 

 Make records of supervised consumption of medicines in line with locally commissioned 
Enhanced services and claim payment for the service (where the service commissioner has 
agreed to use PharmaBase); and 

 Check payments received from commissioners for EHC and supervised consumption services. 
 

The Government’s White Paper Equity and Excellence: Liberating the NHS is clear that all healthcare 
providers must be able to demonstrate their value to the new NHS; failure to do so will result in 
services being decommissioned. PharmaBase has been developed to allow community pharmacy to 
take control of building its own evidence base for the services it provides. 

You can read more about PharmaBase, including Frequently Asked Questions, on the PSNC website: 
www.psnc.org.uk/pharmabase. 
 



Release 2 coming soon... 

HIE are currently developing the next release of PharmaBase. This will include support for the New 
Medicine Service – a nationally commissioned and funded Advanced service that all pharmacy 
contractors will be able to provide later in 2011. Modules for more Enhanced services, such as Needle 
Exchange will also be added during the year. 


