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Basic Child Protection training forms part of mandatory training aimed at staff that have any contact with patients and clients.





Documentation from the                                states that:





“NHS Trusts should ensure that all their staff are alert to the need to safeguard and promote the welfare of children, have knowledge of local procedures and how how to contact the named and designated professionals.”





With this in mind, basic child protection training is now offered in a web based �e-learning environment in addition to formal style training that has been offered historically.





This means that you can now:





Learn at your own pace – at work or at home.


Learn at a time that is suitable to you.


Learn in bite-sized chunks – you can stop and start at any time.


Use the interactive features of the e-learning system to encourage a participative approach to learning.


The only requirement is that you have access to a computer that can connect to the internet.


The e-learning system is very user friendly, is free for all Peterborough based NHS staff and only takes approximately 1 to 2 hours to complete.  On completion you will be sent a certificate that will form part of your ongoing development record.





The learning outcomes for this programme are as follows:


Describe your own role and that of others in safeguarding children.


Identify and respond to concerns within law and government guidelines for safeguarding children.


Explain sources of advice for safeguarding children and child protection procedures.





For full details of how to access this e-learning programme please see page two of this document.
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Getting started using the e-learning package is really easy… all you need is a computer and an internet connection.  Most computers connected to a network within an NHS environment will have access to the internet.  You are welcome to access this at home.


1.	Connect to the internet or your network in the usual way.


2.	If you have never used the internet before, ask someone to help you… but is likely that you will need to click on the internet explorer icon to start. 


3.	Enter � HYPERLINK "http://www.safeguardingchildrenincambs.nhs.uk" ��www.safeguardingchildrenincambs.nhs.uk� in the address bar and click on GO.


4.	You will presented with the following window:


	To set yourself up as a new user select �‘I am a new user’.








5.	You will be presented with another window that will ask for an authorisation code.  This code stops unauthorised people from using this e-learning package.


	Please use the authorisation code NHSP to access the system.


	Please do not share this code with anyone outside this NHS Trust.





	You will be asked for details such as your name, your work address, as well as creating a username and password which can be anything you like.  �TIP – choose something memorable.  It is important that you remember this user name, as well as the password.


	Please write these down and keep them in a safe place.  You will need this information later.


6.	You will need to register once, and after this has been completed you are ready to start using the e-learning package.


7.	The following screens will guide you on how to use the system as well as overall aims and expectations for the learning.


8.	It is important while you are using this, that you DO NOT use the ‘back’ button on your browser.


	The system will not allow you to do this.


9.	For some reason, if the system crashes, or ‘hangs’ then simply click the refresh button on your browser or press F5.         If this does not work, exit and then log back in again as an existing user.


10.	You can stop using the system at anytime and it will remember what stage you are at.  Simply select the second option – ‘I am an existing use’ when you log in next time.  You will need the user name and password that you created previously to log back in.


11.	Remember at any time, if you need any help, select the                 button.


12.	Good luck using this e-learning programme, we hope you enjoy the interactive features of the system.
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