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NEWSDECEMBER 2007  

Community pharmacy in Norfolk has been making the news! In the past few weeks articles promoting Medicines Use Reviews have appeared in the Eastern Daily Press, Norwich Evening News and many other local papers and parish newsletters.

This follows the LPC decision to engage a public relations company to help us raise public awareness of the services offered by their local pharmacies– and early reports suggest that it is already making a difference. We have had several reports of increased patient enquiries about MURs following the articles and would be keen to hear if you feel that patient interest has improved.

In August 2007, 68 of the 111 pharmacies in the LPC area claimed MUR payments totalling £30,450 (1218 MURs). This figure is encouraging, and above average, but it shows there are still many pharmacies who have yet to commence this service.

Recruitment of patients for the reviews has been identified as one of main challenges in providing the service, and widespread publicity can only help. The cost of taking advertising space in such publications can be very high, but our PR company promotes news articles to their media contacts instead, producing cost-effective news coverage.

If you are interested in providing MURs, but are unsure of how to get started, Norfolk LPC is here to help (contact details below). OK, so December is probably not the best time to start, but why not make some enquiries and plan to start in early 2008? Remember, well over £10,000 of additional income can be earned annually, while improving your relationship with and support for your patients.

This is just the beginning. Our next topic will be the provision of emergency hormonal contraception (EHC) via patient group direction. Currently, due to the way the scheme is funded, this free provision is only available in the Norwich area, where the scheme has been highly successful. The excellent accessibility of community pharmacies, in terms of location and opening hours means that  uptake in Norwich is increasing significantly. By raising awareness of the success of that scheme, we hope to make a strong case for the funding of a similar service throughout the PCT area. We understand that the provision of EHC to younger teenagers (as permitted under the Norwich PGD) can be controversial, so we will be working closely with the PR company and the PCT to ensure that the “message” is right.

Our pharmacy network offers excellent service to Norfolk patients. We hope you agree that it’s high time we ensured that our fundamental place in the primary care team is recognised and promoted. 

CORE CONTRACT HOURS AND FAILURE TO OPEN

As you will be aware your NHS terms of service (paragraph 22) require you to provide pharmaceutical services for forty hours each week (or a minimum of 100 in the case of “100 hour pharmacies”)  – the so called “core contract hours”.  The only exceptions are where the PCT has issued formal directions to individual pharmacies to provide more or fewer than forty.

The PCT can agree, in appropriate circumstances, a temporary suspension of this requirement provided you give them three months notice of the proposed suspension.

In other circumstances where illness or other reasonable cause* prevents you from providing your core contract hours during any particular week you must inform the PCT.  Paragraph 22(7) of the terms of service also requires that you make arrangements, where practicable, with one or more pharmacists in the neighbourhood for the provision of services during the period of your closure.  In practice this means contacting neighbouring pharmacies to advise them of your closure and, with their agreement, having clear instructions at your pharmacy to direct patients to the other pharmacies.  

If you have to suspend service provision for reasons beyond your control* you will not be in breach of your terms of service provided you notify the PCT as soon as practical and use all reasonable endeavours to resume provision of services.

* Note – planned refurbishment of a pharmacy is not recognised by the regulations as reasonable cause or a reason beyond the control of a pharmacist.

Notification should be made to Lisa Hanner in the Primary Care Contracts Team:

Lisa.hanner@norfolk.nhs.uk
01603 307367

and should include the date and period of closure and the reasons for it.

Although you will not be in breach of the terms of service provided that a timely notification is made a record will be maintained by the PCT of all closures and may be used to inform decisions on service adequacy when applying the “necessary or desirable” test to applications for new pharmacies. 

OUT OF DATE “STOCK” CONTROLLED DRUGS

We are aware that amounts of out of date “stock” controlled drugs may be building up in some pharmacies– particularly the independents without the benefit of an Area Manager specifically authorised by the Home Office to destroy CD stock.

Your local Prescribing Adviser is authorised to destroy CDs– please contact them for help:

West: Debbie Craven, Tel. 01553 816222 debbie.craven@norfolk-pct.nhs.uk

North: Christine Walton, Tel. 01603 307268 christine.walton@nhs.net 

Norwich: Ian Small, Tel. 01603 307398 ian.small@norfolk.nhs.uk

South: John Reuben, Tel. 01603 307086 john.reuben@norfolk.nhs.uk
EPS: KEY MESSAGES FOR PHARMACY CONTRACTORS

PSNC has asked us to pass on the following advice concerning the Electronic Prescription Services (EPS):

Key Message 1: Contractors should move to deploying Release 1 if they have not

already done so

Release 1 of the EPS service offers limited benefits to pharmacy contractors. The main benefit

is that the pharmacy contractor will have put the necessary infrastructure in place to support

much quicker roll out of EPS Release 2. Potential operational benefits include efficiencies in

processing repeat prescriptions received in a batch, for example through a repeat collection

service as well as providing pharmacy contractors the opportunity to collect patient NHS

numbers in their local systems. An individual’s NHS number will be required to nominate

patients during EPS Release 2.

As outlined in the Drug Tariff, if a pharmacy has not deployed Release 1 of the Service by a

date, yet to be determined, PCTs will be able to reclaim the £2600 one-off EPS Allowance

which was paid to pharmacies in 2005/06. It is likely that the Release 1 payment cut-off date

will be announced later this year with at least three months notice provided. Key suppliers are

currently reporting an average of 6 – 8 weeks to arrange installation of connectivity and

necessary upgrades. Therefore there are benefits in contractors placing orders now to ensure

they can have the system installed at a time convenient for them.

Key Message 2: Contractors should use their Release 1 system where practical to

identify any problems in advance of the EPS becoming business critical in Release 2.

Although a large proportion of community pharmacies are now technically enabled, the service

is only being used to dispense less than 1% of daily prescription volume. It is essential that

pharmacies use the system where practical to ensure that any problems, such as the speed of

the system, are identified before the service becomes business critical.

Key Message 3: Contractors should report any problems to their pharmacy system

supplier

If pharmacy contractors identify problems with their EPS Release 1 enabled system, for

example if there are delays in downloading messages (for example, more then 10 – 15

seconds), they need to report this to their system supplier so that this can be investigated

fully and action can be taken to resolve the problem. Reports from contractors suggest that

performance varies between pharmacy systems.

If a pharmacy contractor is concerned that the supplier is not taking action to resolve the

problem or if the problem persists, they should report this to the EPS Lead at the PCT who can

escalate the issue to the CfH Helpdesk. Contact details for the PCT EPS Lead can be obtained from the LPC.
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