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NORTHSIDE

ST. ANDREW’S BUSINESS PARK
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Office 01603 307268

e-mail: Christine.Walton@nhs.net
18/07/2007
Dear Colleague,

Over £2million of drugs are returned for destruction each year in Norfolk. Some of this wastage could be avoided if patients only ordered and collected drugs that they need. There are many reasons why patients order drugs they do not take but they include a reluctance to let their GP know they are not taking a drug and fear that not ordering will result in drugs being removed from the repeat list. This service proposes to pay community pharmacies for not dispensing items

Norfolk PCT have developed a locally enhanced service for community pharmacy, which is aimed at reducing drug wastage.

This letter explains the scheme and invites you to participate in it

What are we asking you to do

Pharmacists will be required to ask all patients presenting with a repeat prescription if they require all of the items on the prescription. If a patient identifies an item that they do not need the pharmacist will mark the prescription as “not dispensed” and record all necessary information on the 3 part record form and claim form

Which Pharmacies
All contractors in Norfolk PCT currently contracted to provide pharmaceutical services, will be invited to participate in this service, and will be remunerated accordingly.

Which prescriptions are eligible

Prescriptions from a GP in Norfolk PCT

Which Prescriptions are not eligible

· Prescriptions dispensed under the repeat dispensing regulations

· Items which patients are advised to purchase where the purchase price is less that a prescription fee

What will we pay you

£1 per item + VAT +15% of drug cost as specified in drug tariff, or when appropriate chemist and druggist catalogue or by negotiation with the PCT regarding specials

Paperwork

1. Fill in the 3 part form, retain 1 copy, provide 1 to the patients GP if the patient agrees to this, send 1 to the designated person at the PCT at the end on the month with the claim form
2. Fill in the monthly claim form
3. Send all paperwork to:
Christine Walton

Prescribing Advisor

Norfolk PCT

St. Andrews House,Northside

St. Andrews Business Park

Thorpe St Andrew

Norwich

NR7 0HT

4. Send the paperwork in at the end of the month and by the end of the following month at the latest.

How will payments be processed

1. Payment is calculated by the PCT

2. Payment is made as a locally enhanced sevice through the PPA payment system

Pharmacists general responsibilities

Responsibility for not dispensing a medicine ultimately rests with the pharmacist. Undue pressure must not be applied to patients. The aim is to claw back costs of medicines which would be stored at home unused, if a patient is suggesting an item be not dispensed for which there is a need pharmacists should counsel in the usual way

I have enclosed a book of record forms and a claim form. Additional suppies can be by contacting Christine Walton. Photcopies of claim forms are acceptable.

Thank you for reading this and I hope you will agree to participate in this scheme

Yours Sincerely

Christine Walton

Prescribing Advisor

Norfolk PCT
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