CLINICAL GOVERNANCE NOTES FOR AUGUST 2007
Dispensary Layout and Design to Enhance Patient Safety

The NPSA (National Patient Safety Agency) is preparing guidance on the layout and design of dispensaries, to ensure that optimum working conditions and patient safety are in place. Badly designed working conditions and cramped space can hinder patient safety and quality dispensing. A logical and uninterrupted workflow can reduce errors eg. dispensing using a basket to store the labels and medicines can prevent things going astray. 
A simple and straightforward A to Z storage system for medicines is another means of reducing picking errors. 

Adequate space and logical positioning eg. alphabetically by name, for dispensed medicines awaiting collection helps to reduce errors on handing out to the patient. Special arrangements for fridge and CD items need to be taken into account. Proper lighting and a comfortable working temperature contribute to better working conditions.

Dispensing Labels Must Not Obscure Warnings and Patient Information

Make sure dispensing labels do NOT obscure any warnings or patient information on the dispensed medicine. Not only is it important to ensure patients are aware of these warnings and information, but there are possible legal implications eg. asthmatics taking propranolol.

Temperature Regulation and Storage of Medicines
It is important to ensure that pharmacy stock is stored under suitable conditions appropriate to the nature and stability of the product. Particular attention must be paid to protection from contamination, sunlight, atmospheric moisture and adverse temperatures. Pharmacists must check the storage needs of each product they receive. 
Medication and Error Logs – RPSGB Procedures if a Complaint Received

The maintenance of medication error logs is good practice, and in line with clinical governance arrangements, it should be in SOP procedures. Logs should be reviewed regularly, and appropriate action taken, if necessary, to minimize any future risk. Failure to maintain an Error Log could mean referral to the RPSGB Investigating Committee should a dispensing error occur. There are a number of criteria used to decide if an errors likely to be referred to this committee.  
…….and finally…….

· Ensure waste is handled and stored properly and securely, and away from medicines and items that are to be used for dispensing .Non compliance with waste legislation can result in fines.

· Practice leaflets and Patient surveys - part of the Essential Services of the Pharmacy Contract – formats available from NPA.
· RPSGB has recommended that Pharmacy Medicines (P) must not be available for self-selection by members of the public.

· SOP for substance misuse – a new resource is available to help pharmacists to ensure the safe and efficient provision of injecting equipment and other related items. Available from NPA. 

· Good and comprehensive leaflet displays not only fulfil Contract obligations, but a good display will act as a public health tool, drawing people into the pharmacy.
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