Checking Smartcard certificates and changing passcodes

All you PCs have software that can be used to check when your smartcard will expire and can also change the passcode (if you know the existing code).
To access the software

Insert your smartcard

Click on the Start button

Choose Programs

Click on the folder Gemplus and then click on GemSafe ToolBox
This will give the following screen –
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To check your certificates

Click on the Certificates option.

This will show the following screen –
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Click on the line with your name (in the above example, click on the line that says 741932764037 John Bishop’s nhs ID
Then click on the button marked ‘Show details’

This will show the following screen and indicate when the smartcard will run out.
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To change your passcode
This will only work if you know your existing passcode
Please note the passcode is also known as a PIN and is what you type in when you have inserted your smartcard into the card reader.

Click on the Card administration button

This will show the following screen –
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Click on PIN Management 

This will show the following screen –
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Make sure the option Change PIN is selected and then click on the Next button

This will show the following screen –
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The passcode can be any characters (letters or numbers) and must be between 4 and 8 characters long.

Type in your existing passcode into the Old PIN box

Type the new passcode in the New PIN box

Type the new passcode in the Confirm New PIN box

Press the Change PIN button

This will show the following screen –
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