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Easter Sunday 2010





PCTs are reminded that Easter Sunday has been added to the list of days when a pharmacy is deemed to be open and as such should be treated in the same way as bank and public holidays. Pharmacies are therefore not required to apply to change core hours or notify to amend supplementary hours on this day. PSNC has accordingly amended its bank holiday � HYPERLINK "http://www.psnc.org.uk/pages/opening_hours.html" \o "http://www.psnc.org.uk/pages/opening_hours.html" �notification form�.





Boxing Day 2010 and New Year's Day 2011





This year, Boxing Day will fall on a Sunday and as such this day is not the declared bank holiday. This means pharmacies with core hours will be obliged to open, unless they apply successfully to their PCT for consent to change the distribution of core hours during that week. Similarly New Year's Day 2011 is a Saturday, and also is not the declared bank holiday, so pharmacies that have core hours on a Saturday will be obliged to open, unless they obtain consent from their PCTs to change the distribution of core hours during that week.If a pharmacy has only supplementary hours on either day, it may close providing at least 90 days notice has been given to the PCT.








Happy New Year to you all!





MEDICINES MANAGEMENT





Our Personal Assistant is Susan Dhesi. Susan should be your first point of contact in Medicines Management. Many of the calls we receive, particularly requests for forms and paperwork can be immediately dealt with by Susan. (tel 024 7624 6007). 





susan.dhesi@coventrypct.nhs.uk





End Points


Details of decisions about the premises grants should be available soon. We received 43 initial applications of which 33 were then submitted as full applications. Of these 20 have been recommended for full or partial acceptance for 50% grants.


Contract monitoring for 2009-10 will be starting soon. More details to follow. I am informed that four pharmacies have still not completed action plans from last year. Are you one of these? If so can I urge you to address this asap. We will be contacting the LPC shortly to ask for their support to address these areas of non-compliance. Those pharmacies that still do not comply will be recommended for referral according to the PCT poor performance policy.








The January 2010 issue of MHRA Drug Safety Update is now available.��In this issue: �
�



� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:3:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:3:112206:86" �Phenytoin: genetic susceptibility for SJS in patients of Thai or Han Chinese origin��
� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:4:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:4:112206:86" ���
�
� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:5:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:5:112206:86" ��HLA-B*1502 genotype may be associated with increased risk of Stevens-Johnson syndrome in patients of Thai or Han Chinese ethnic origin when treated with phenytoin... ��
�



� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:6:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:6:112206:86" �Gadolinium-containing contrast agents: new advice to minimise the risk of nephrogenic systemic fibrosis��
� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:7:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:7:112206:86" ���
�
� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:8:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:8:112206:86" ��Read the latest advice to help support safer use of these contrast agents in light of a serious and life-threatening risk of the condition, nephrogenic systemic fibrosis in some patients... ��
�



� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:9:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:9:112206:86" �Methylphenidate: new patient information��
� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:10:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:10:112206:86" ���
�
�� HYPERLINK "http://news.mhradrugsafety.org.uk/LE35.asp?144:11:112206:86" \o "http://news.mhradrugsafety.org.uk/LE35.asp?144:11:112206:86" �News about enhanced patient information for methylphenidate products... ���
�












Did you receive a copy of this newsletter electronically? If not it means that we do not have a current email address for you or your pharmacy. If you are happy to forward your email address to Susan Dhesi it will enable us to keep in touch with you more effectively and more efficiently. The PCT does not share email addresses with other parties or organisations.











EPS Release 2 is going to happen soon! NHS Coventry has agreed to a pilot in Coventry involving one or more GP practices this year! If it happens next month are you and your staff (including locums) ready?








Many of you will know Narinder Bhabra. Narinder is a pro-active community Pharmacist with 


nearly forty years experience in Coventry! We are delighted that Narinder will be working with 


us at the PCT in a direct liaison role between the PCT and community pharmacists. She will 


not be office based and will spend most of her time visiting community pharmacies to help


 improve our communication with you. Narinder’s role will not be as an inspector but as a 


supporter of community pharmacy to help develop services and to keep you up to date with 


PCT matters. Narinder will be with us for the equivalent of one day per week (initially until the 


end of March)and will be working her  way round the 84 pharmacies in Coventry. So please don’t all of you expect to receive a call straight away!








Cardio Check Accuracy Tips – to help with Healthy LifeCheck


It is essential to eliminate as many of the operator and storage issues as possible before carrying out any test.


The environment


• The unit and strips need to be at ambient room temperature i.e., no less than 20 degrees, to give accurate readings. If the temperature is too low in the room the results will be lower than expected. The units and strips must not be put on a direct heat source to warm them up e.g. radiator. The strips will take longer than the unit to be at the correct temperature.


• The manufacturer states that “direct light may adversely affect test results. Avoid storing or using the analyser in direct light, such as sunlight, spotlight, under a lamp or by a window.


The Unit


• The unit must be ‘Optics’ checked before using. (once a day when in use is sufficient).


• The glass 'read area' must be kept clean and scratch free at all times. Clean with an alcohol swab and dry with a lint free cloth. Ensure there are no smears on the glass.


• Batteries should be changed regularly (every 200 tests) or when indicated to do so by the unit.


Storage


• All strips should be kept in the vials with the silica bag and with the lid fully closed at all times to maintain the correct storage conditions.


• Avoid extremes of hot and cold temperatures as this can seriously affect the chemistry on the strips.


• Once the strips have been opened they should be stored carefully and ideally be used within 3 – 6 months.     The strips contain sensitive chemicals and they can degrade over time.


• Avoid removal of the strips too prematurely. Only remove the strip just prior to collecting blood sample.


• Do not store memo chip in the vial with the strips as this may cause contamination of strips and damage to the chip.


Testing


• Swabbing the finger with alcohol can leave residue on the finger and can affect the sample by up to 30%. So avoid using alcohol swabs and use a dry cotton swab or tissue. If the client’s finger is dirty, ask them to wash their hands and dry.


• Ensure that the first blood droplet is wiped away and not used. This first droplet can be contaminated, so use the second droplet only.


• Correct volumes of blood must be used as under/over fill may affect the results.


1. 15 microlitres for the single strips


2. 30 microlitres for the combined strips


3. 40 microlitres for the triple combined


Check that it is full to the line and there are no air pockets.


• Avoid leaving the blood in the pipette for too long before pipetting, as coagulation will occur.


• The full blood sample must be pipetted onto the strip.


• Start the test immediately after adding the sample. If the test doesn't start automatically, you must press 'RUN', failure to do so will mean the accuracy of the results may be affected.








Pharmacy Development Group Meeting


Enhanced CRB Checks – have you had one?


Date


Wednesday 17th February 2010


Venue


Chamber of Commerce, Binley Business Park


Harry Weston Road, Binley, CV3 2UN


Time: 7.00 for 7.30 (Buffet provided)


This Pharmacy Development Group Meeting will cover the following:


The process for completion of Criminal Record Bureau (CRB) checks and how NHS Coventry can manage this process on behalf of contractors.


The criteria for staff that would require a CRB check. (If you provide MURs or sexual health services or intend to in the future, or if you wish to provide future commissioned services that could involve contact with children and or vulnerable adults, you will need to be CRB checked. This requirement is built into NHS Coventry SLAs)


New pharmacy enhanced service developments and update.


Please read the associated documents that will be circulated to you and return completed documents as requested. It is important that you remember to bring with you to the PDG session, all of the relevant documentation and identification as listed.


The CRB process cannot begin if you do not present these documents.


This session will be led by:


Hannah Dunn (HR Business Partner) NHS Coventry


Also in attendance will be:


Laurence Tressler (Deputy Head of Medicines Management, NHS Coventry)


Gareth McCague (Exec. Officer, Coventry LPC).


IF YOU AND YOUR STAFF WISH TO CONTINUE PROVIDING SEXUAL HEALTH SERVICES YOU WILL NEED TO BE CRB CHECKED








URGENT!





If you provide the Healthy LifeCheck service please can you send me details of the number of checks that you have carried out each month October, November, December and January.





� HYPERLINK "mailto:Laurence.tressler@coventrypct.nhs.uk" ��Laurence.tressler@coventrypct.nhs.uk�;





Tel. 024 7624 6007





I need this information to prepare the application for continued funding for next year. Your help is appreciated.














If you have any comments to make about the contents of this newsletter, about medicine management matters in general or if you wish to send a message to your locality prescribing support pharmacist please contact:   Laurence Tressler, Deputy Head of Medicines Management, Coventry PCT.











� HYPERLINK "mailto:Laurence.tressler@coventrypct.nhs.uk" ��Laurence.tressler@coventrypct.nhs.uk�;





Tel. 024 7624 6007








PANDEMIC FLU! Thanks for your help!


All contractors have been involved in delivering important public health messages, providing information, answering questions and promoting the Catch it! Bin it! Kill it! campaign. Twelve contractors have also provided an antiviral supply service on receipt of antiviral vouchers authorised by GPs. As the demand for the service provided from the PCT’s own ACP (Antiviral Collection Point) declined last month, a decision was made to transfer this service to three community pharmacies. This transfer was seamlessly arranged over a couple of days and involves these pharmacies processing the URNs (Unique Reference Numbers) that have been passed on to flu friends by patients who have accessed the flu line.





Once again community pharmacy has risen to the challenge of working in partnership with the PCT and efficiently delivered a range of services which has been much appreciated, particularly over the Christmas period. I have also been asked to convey thanks on behalf of Richard Hancox (Flu Director NHS Coventry).





Thank you once again for your co-operation 














