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The 2010/11 year has been an eventful one for the LPC and for pharmacy contractors. The ‘current’ NHS reorganisation has de-railed some scheduled work, and the specials issue has been an unhelpful distraction, but progress has certainly been made.

Pharmacy First Service – the LPC is pleased that this new service has been launched during the year, even though there are limits on the volumes of services that can be provided. The main objective of the service is to reduce unnecessary attendances at A&E and at Walk-In Centres, which is a problem the PCT is struggling to control. The LPC hopes to be able to demonstrate that the Pharmacy First Service will divert considerable numbers of patients away from these more expensive services. The electronic administration platform supporting the service has been introduced with minimal glitches. It will be able to generate management information & thus evidence regarding performance.

HealthyLifeCheck Service – The LPC has been working with Public Health leads to try and assure the future of this service. There was a threat of decommissioning at the end of March however an Audit Report commissioned by the LPC demonstrated high levels of patient satisfaction which helped convince the PCT to retain the service. The PCT has identified localities within Coventry currently without pharmacy providers of this service, & which could benefit from new providers coming on-board or from a redistribution of existing assets. The LPC will continue to work to ensure that this service is retained for the longer term. It is crucial that all contractors involved comply with the service in every detail.

Web Site – The LPC web site continues to be well used by contractors, with the PCT increasingly using it to communicate information to contractors. 

Smoking Cessation – The sub-contractual agreement with CCHS appears to be working well and CCHS staff have worked closely with local pharmacy teams to provide support and training as required.  

NRT Vouchers are now claimed via the electronic PharmPerform system, and feedback from pharmacies suggests that it is proving to be more efficient.
Not-Dispensed – this service has been overhauled thanks primarily to the efficiency of the  “eND” electronic platform from PharmPerform. Engagement from contractors is proving to be strong and the savings being generated appear to be significant indeed. (a full management report not available at time of writing) Eye-catching campaign posters and leaflets produced in partnership with the PCT have worked well. In fact they have now been copied by other LPCs & PCTs!

Medicines Use Reviews (MURs) – Based on 85 local contractors, 51% (42% last year) of the allowable MURs were provided, i.e. out of a possible 34,000.

This means that the PCT has retained £ 486,388 from its pharmacy contract budget (down from £543,396 last year, & from £614,000k the year before before).

74% of pharmacies submitted claims to the PPA for MUR services during the year (up from 68% last year). The average number of MURs claimed for per month by the participating 63 (57) pharmacies was 23 (21) with an average monthly claim of £648 (£582 last year). 17,371 MURs were provided (14,193 last yr) out of a possible 34,000.
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