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Coventry 

Local Pharmaceutical Committee

Minutes of the Public Meeting
	Date: Thursday 7th July 2011
	Chair: Paul Insley

	Time: 11.00am
	Venue: Coventry Rugby Club, Butts Park Arena, The Butts, Coventry CV1 3GE


	Present:

Gam Amar (GA)
Adel Ghulam (AG)

Baljit Heer  - Vice Chair (BH)

Ashwin Hindocha (AH)

Paul Insley – Chair (PI)

Harkiran Bansal (HB)
Jas Heer (JH)

In attendance: 

Mr G McCague (GMC) & Mrs J Lacey (JL), GMC Healthcare Ltd


Guests:

Jenny Peters & Hannah, ICE
Rosalyn Payne, NHS Coventry

Dr Joe Booker, GP Consortium
	Apologies:

Rosie Devi (Maternity Leave)
Sandeep Dhami 
Pradeep Duggal

Ranjit Mann 
Samantha Hewitt, NHS Coventry



	
	
	Action

	P1.0
	Welcome and Introductions 
	

	P2.0
	Apologies and Announcements

Apologies: As above 
Announcement: None
	

	P3.0
	Minutes of the Last Meeting (5th May 2011).
The following amendments were noted:
1) Jas Heer missing from present list and take off Nick Hunter
2) Change venue details
3) Ashwin Hindocha no longer Vice Chair.

Proposed: Baljit Heer      Seconded: Jas Heer
	

	P4.0
	Matters Arising from Last Public Meeting 
Not covered.
	

	P5.0
	Rosalyne Payne, Pharmacy Sexual Health Champion, NHS Coventry
ASC services update slide presentation (as appended)
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Key points:

· 19 pharmacies represented (out of 30 attendees) at the update meeting in June

· Mystery shoppers (who were all teenage boys) reported experiences of condom distribution via pharmacy and Chlamydia screening.  The pharmacy proposition needs to be clearer (to be reviewed) and consultations should be undertaken in the private consultation room.

· ASC user questionnaires (given out after consultation) – 99 have been returned.  40% of patients learned about service from friends. Over 50% used pharmacy.

· Chlamydia – Dump bins have now been discarded.  Warks and Coventry have cross-charging arrangements (40% of patient approached were out-of-area), but it appears one way only (LPC to ask if Warks will pay for Warks patients who receive services in Coventry).  Another problem is out-of-age.

· Year to date (2011-2012) 

     175 screens through pharmacies

     18% of total screens

     Coventry positivity rate 3.9%

     25% of screens ‘lost’

· LES Developments - Paperwork disappearing from 1st July with PharmPerform supporting services and claims, EHC PGD to include ellaOne, Outreach Nurse available and ‘Healthy Start’ packs to newly pregnant woman.

· Future – Chlamydia Treat pilot in 5 pharmacies September 2011, Oral Contraception PGD, Resuscitation & Anaphylactic training September 2011

RP pointed out that Samantha Hewitt is keen to get services into pharmacies
	

	P6.0
	Jenny Peters, Project Manager, ICE
JP circulated document explaining the campaign on raising awareness of the issues surrounding medicines waste.  JP asked for volunteers to undertake telephone interviews (approx. six) from varied pharmacies, i.e. location.  Issues raised will be confidential.  GMC suggested forwarding names, telephone numbers and pharmacy name of the committee members for ICE to use.

Dr Booker mentioned that the cost of waste in Coventry is      £8 million.

GMC asked if this could be a joint campaign with GP’s, pharmacies and patients.
	GMC


	P7.0
	Dr Joe Booker, Prescribing Lead, Godiva GP Consortia
· JB advised that he was pleased to her about the Waste Campaign as it will save a lot of money.  Would definitely be good to have a joint campaign.
· Specials – JB noted that development with the LPC was moving forward.  Also noted that the Department of Health had asked to review Coventry proposals.

· Incontinence Equipment – Aim to set a formulary for incontinence and colostomy equipment.  An incontinence nurse in the community can assess patients and recommend an on-formulary product.  The hospital nurses recommend products for colostomy patients, which are often very expensive.
2010/11 £315k was spent on catheters and £188k on leg bags, sheaths, etc.

· 630 patients on urology products and equipment

· not keen to have DAC’s order prescriptions on the behalf of patients

Colostomy Nurses – none in the community and those in hospitals are trained by the manufacturers.  Patients do not know they have a choice and can take their prescription to their local pharmacy.
Suggested having a meeting with Wendy Keegan (nurse), Carol Dogherty (pharmacist) with Gareth, Gam and Ashwin in attendance. 
Gam Amar thanked Dr Booker for the help from the Commissioning Board. 
	GMC

	 P8.0
	Any Other Business

None.
	

	
	Date/Time of Next Meeting

Thursday 8th September 2011 at 1.30pm (12.45pm lunch).

New Venue - Coventry Rugby Club, Butts Park Arena, The Butts, Coventry CV1 3GE.
	


Amendments to Minutes (if any):  
-------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

Signed as a true and proper record:

Approved by Paul Insley -----------------------------------------------------

Chairman Coventry LPC
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Rosalyne Payne – Pharmacy Sexual Health Champion



‘ASC’

 services update



VP









ASC development evening

		Tuesday 28th June

		30 attendees (19 pharmacies represented)

		6 HyPE group









‘You’re Welcome Quality Standards

		Accessibility

		Publicity

		Confidentiality/Consent

		Staff training

		Joined up working









Mystery Shopper



		Generally positive

		Key learnings 



 Condom distribution

Consultation area use

Knowledge of shop staff







ASC users questionnaire

		 40% from friend

		27% word of mouth

		17% used service before

		8% from posters in pharmacy

		 3% heard about it from ‘asc’ window sticker



      

  







ASC users questionnaire

		25.4% because of ease of access

		24.8% because of location

		10.4% because of service speed

		9.8% used it because of opening hours

		  9% because of cost

		  4% because they didn’t want their doctor knowing.









		 



Chlamydia screen through Pharmacy

		In 2010/11 Pharmacies completed 1280 screens

		This was 7.2% of total screens completed in Coventry

		26% of these screens were ‘lost’









Reasons for ‘lost’ screens 2010-2011
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Types of losses current


			












Volume vs. Positivity Rates

		Overall positivity rate 4%

		Positivity rate through pharmacies was 4.5%































2011-2012 YTD

		175 screens through pharmacies

		18% of total screens

		Coventry Positivity rate: 3.9%

		25% of screens ‘lost’









Goals for Chlamydia Screening 2011/2012

		Reduce the number of ‘dirty’ screens

		Maintain volume

		Increase quality

		Increase availability of screening



Health promotion to target groups

No. of pharmacies providing service







LES Developments - now

		PharmPerform  for ehc (July 1st)

		Referral to vulnerable outreach nurse

		Support for ‘healthy start’ with positive pregnancy tests – now

		Ehc PGD to include ellaOne









Les Development - Future

		Chlamydia treatment pilot



  (5 pharmacies) September 2011

		Oral Contraceptive PGD (2012?)

		Resuscitation & anaphylactic training



	 – September 2011

		LARC?
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