NHS Complaints Procedures - Useful Local Information for patients
PALS – The Patient Advice and Liaison Service (PALS) may be able to help resolve patients’ concerns. They are an informal and confidential service for NHS patients and can provide information and support to patients, their families and carers. 
 PALS can be contacted on 0845 111 0080 or email (details below)
Contact PALS for Devon Primary Care Trust

Telephone: 0845 111 0080 or 01392 385694 
E mail:          pals.devonpct@nhs.net

Post:  PALS, St Edmunds Court, Okehampton Street, Exeter, EX4 1DU

For North Devon, contact PALS at  
Telephone: 01271 314 090 
Email:           pals@ndevon.swest.nhs.uk
Post:            PALS Information Centre, Level 2, North Devon District Hospital,  Raleigh Park,   Barnstaple, EX31 4JB

Contact PALs for Plymouth tPCT

Telephone: 01752 211818

Email:           pals@plymouthguild.org.uk

Post:
         Patient Advice & Liaison Service (PALS), Plymouth Guild, Ernest English House
         Buckwell Street, Plymouth, PL1 2DA

Contact PALS for Torbay Care Trust

Telephone: 0800 032 7657            

                      (24 hour answerphone service)

Email:           pals.torbaycaretrust@nhs.net
Post:             Torbay Care Trust, Paignton Hospital, Church Street, Paignton    TQ3 3AG

ICAS – The Independent Complaints Advocacy Service (ICAS) provides free help and support for people bringing formal complaints to the NHS. This is an independent and confidential service available in this area through South England Advocacy Projects (SEAP). They can be contacted on 0845 120 3782 
PCT Specific Information

If patients want to write directly to the relevant PCT addresses are below:

Devon

Complaints and Client Services Managers 
Devon Primary Care Trust 
County Hall
Topsham Road
Exeter
Devon
EX2 4QL

Email:  complaints.devonpct@nhs.net
Telephone: 01392 207819 

Fax: 01392 207372

Plymouth

Compliants and Litigation
Nuffield Clinic
 Lipson Road
 Plymouth
 PL4 8NQ

Telephone: 01752 314167
Email: complaints@plymouth.nhs.uk 
Torbay

Torbay Care Trust,

 Bay House, Riviera Park, 

Nicholson Road, Torquay 

TQ2 7TD 

Telephone   01803 210500
