Toolkit No 8 – SOP FOR SELF-CARE
















Services in blue are should have their own SOPs or should be included in dispensing SOPS. Some brief detail is specified below:

· Sales of Medicine Protocol
 This must be updated and displayed in all pharmacies, and staff must be 
 appropriately trained or training before they can sell OTC medicines.
· Health Advice:
 This is to provide prescription-related healthy lifestyle advice to patients    

 e.g. smoking cessation, weight loss. 
· Public Health Promotion Campaigns

 You must participate in six public health campaigns each year and your  

  PCT will be providing you with topics and resources e.g. posters and 
  leaflets. 

· Contact PCT for details about how they are planning Healthy Lifestyle Promotion

· Communicate with staff how you will provide and record this service.

· Signposting

 If a pharmacist is unable to provide a service/information, they must be  

 able to refer the customer to where they can obtain this. The PCT is  

 expected to provide you with contact details for local services that you 
 can refer patients to. This will need updating and adding to frequently, 
 and also communicating to your staff so they can use it to refer customers 
 to.
Minor ailments 





Advice


Use of OTC medicines (including PGDs)














Promotion of Healthy Lifestyle (ES4)





Health Advice 


e.g. diet


Public Health Promotion Campaigns


	











Refer





GP/healthcare professional


Signposting to other organisations (ES5)





Where possible, record clinically significant interventions for regular patients e.g. in PMR notes











Patient (or carer) presents in pharmacy





Referral from healthcare professional or NHS Direct





Self-referral





Pharmacy counter assistant deals with request or refers to pharmacist according to Sales of Medicines or patient choice





Long Term Conditions





Advice and Support in management














Service provider contact details supplied with or without written referral slip











Advice given to customer in form of written/oral or poster display














Refer to up to date Sales of Medicine protocol

















Pharmacist Authorising SOP……………………………..Date……………...
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