Public Health

1) To provide opportunistic advice on lifestyle and public health issues to patients receiving prescriptions for certain items. 
e.g. providing smoking cessation advice to patients with diabetes or CHD










2) To participate in national/local campaigns to promote public health messages in general to patients and public during specific targeted campaign periods.

Each year pharmacies will need to pro-actively participate in six campaigns at the request of the PCT. This will involve the display and distribution of leaflets provided by the PCT.










Identify patient group(s) that may require intervention





Identify pharmacist and staff training needs to intervene within group(s)





Make staff aware of the contract requirements for this service





Patient presents with Rx





Provide Patient with advice – oral or written e.g. leaflet. Refer if necessary 


Link to signposting SOP








Record significant interventions to regular patient, on PMR and in intervention book if kept.  PCO may require you to record the number of patient interventions made and request evidence for


Contract monitoring purposes





Decide on how best to intervene within this group





Contact Public Health lead at your PCT to establish which campaign topics have been chosen, for when, and what support will be provided





Identify pharmacist and staff training needs to be able to advise on current topic








PCO provides support material e.g. leaflets, posters





Organise all supporting material/products in pharmacy to maximise customer awareness e.g. poster displays, leaflet distribution








Customer presents in pharmacy (including NHS patients)








Advice, written or verbal, to be provided as planned.














Identify a member of staff to act as health promotion lead for the campaign








Keep a record of information handed out either verbally or via leaflets as required by the PCT











