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How To Decide What The Right Answer Is For You
The responsible pharmacist regulations can bring up more questions than answers, this can make it difficult to identify a ‘right’ answer to a problem/dilemma you are faced with. However as we state during the workshop tasks, a ‘right’ answer can be different for each one of us – it is not black and white. You will need to tailor your ‘right’ answer to your weaknesses and strengths, as well as the circumstances you are faced with.

With each problem or dilemma you are faced with, you should weigh up the benefits and risk of each option you have available before deciding on your action. The responsible pharmacist toolkit discusses making your decisions using the following important factors:

1. Legal requirements
2. Ethical principles

3. Professional standards

Legal requirements: The law is there to protect society and its citizens and to keep order. I am sure that we are all aware of that! Some would argue that making sure all our practice is legal should be our main concern. We feel that our patients should be the main concern, with the law guiding us to what we can do to meet our patients’ needs.
Ethical principles: The ethical principles for the pharmacy profession are a moral code that we should all seek to promote and adhere too. 

1. Make the care of patients your first concern – we should put the patient and their needs in the centre of every decision!
2. Exercise your professional judgement in the interests of patients and the public 

3. Show respect for others 
4. Encourage patients to participate in decisions about their care 
5. Develop your professional knowledge and competence 
6. Be honest and trustworthy 

7. Take responsibility for your working practices
Professional standards: The standards have been formulated by our professional body the RPSGB using the seven ethical principles. These standards detail how to conduct many of the acts completed during our normal working day. We are expected to follow them and if we decide to divert away from a standard we must have a good justification to do so.
So once you have weighed up the dilemma using the above factors, you should be able to identify a preferable solution, and as long as you can justify your actions you will have reached the ‘right’ answer for you.
Other reference sources: (Other than our website www.devonlpc.org)
http://www.responsiblepharmacist.org/ - The RPSGB guidance

http://www.chemistanddruggist.co.uk/responsiblepharmacist/  - The Chemist & Druggist advice, FAQs, SOPs

http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_095570 - The Departments of Health’s detailed guide (if you want more detail)
http://www.cppe.ac.uk/bookings/elearnlistThemes.asp?ByTheme=false – A good interactive course by CPPE
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