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Devon LPC 2009


Medicines Sales Protocol
Aim: To ensure the safe & effective use of non-prescription medicines by our customers.


Appendix:
A Medicine Sales Protocol Why Is It Necessary?
In 1995 the RPSGB stated that all pharmacies must have a written over the counter medicines sales protocol, this protocol is to ensure that consistent safe and accurate advice is provided to each customer. As all the pharmacy staff have a professional and legal responsibility, under sales of goods act to provide quality advice and recommendations. 

Recently a Which (Sep 08) survey gave a damming verdict on the quality of the advice available in Pharmacies, it stated ‘we are concerned that one in three visits elicited an unsatisfactory outcome – especially given the proposals to extend the remit of pharmacies’. One of the conclusions it made from the investigation was that the sales were being made by poorly trained staff.
All of the above reasons make it very important that a Pharmacy should have a clear medicines sales policy that is followed carefully by all the staff.
Can I alter the above sales protocol?

Yes that what it is there for, you need to change the protocol for your individual staff needs and update it when new POM to P switches occur.

Where should I display the Sales Protocol?

The protocol should be displayed by the till points and in communal areas such as the staff room or office as a reminder.
What other things should I be doing to improve my staff’s knowledge?
It is necessary that all the staff selling P medicines regularly must have a certificate of completion for the NQV 2 chemist counter assistants training or be working towards it.

In addition training should be provided to allow continuing development of your staff’s knowledge. An example of good training materials are the modules found in the Training Matters magazine which can be used for lunchtime training updates.
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Step One: 	Medicines that should only be sold by the Pharmacist


• Imigran • Zocor Heart-Pro • Zanprol • Clamelle (test kit & tablets)


Medicines that can be abused and are requested in large volumes


• Pseudoephedrine containing medicines (one pack per person) e.g. Sudafed, Day/Night Nurse, Lemsip • Codeine and Morphine Products • Sleep Aid Tablets •


Refer the above requests to the Pharmacist





Red Flags: 	Symptoms - referral required


• Chest pain • Problems with breathing • Coloured /Blood in Sputum • Difficulty Swallowing • Blood in Vomit/Faeces • Weight loss • Loss of vision • Pain in ear • Deafness • Difficulty in urinating • Blood in urine • Persistent symptoms • Persistent High temperature • Neck stiffness


High Risk Groups - care required


• Pregnant • Elderly • Under 16s • Recent travellers (foreign countries) • Failing to respond to OTC treatment • 





“I must make sure this medication is right for you”





Step Two: 	Requests For Advice/Medicines


W Who – “Who is the medicine for?”


W What – “What is the medicine for?”


H How – “How long have the symptoms been present?”


A Action – “Action already taken?”


M Medication – “Medication be taken?”


All questions must be answered before recommendation
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