
The Primary Care TeamThe Primary Care TeamThe Primary Care TeamThe Primary Care Team    
(with respon(with respon(with respon(with responsibility for Community Pharmacy)sibility for Community Pharmacy)sibility for Community Pharmacy)sibility for Community Pharmacy)    

2222ndndndnd    Floor,Floor,Floor,Floor,    The Annexe, County Hall, Topsham Road, The Annexe, County Hall, Topsham Road, The Annexe, County Hall, Topsham Road, The Annexe, County Hall, Topsham Road,     
Exeter, EX2 4QL.Exeter, EX2 4QL.Exeter, EX2 4QL.Exeter, EX2 4QL.    
Fax: 01392 267886Fax: 01392 267886Fax: 01392 267886Fax: 01392 267886    

Andrew HarrisAndrew HarrisAndrew HarrisAndrew Harris    
Head of Primary Care (Pharmacy & Head of Primary Care (Pharmacy & Head of Primary Care (Pharmacy & Head of Primary Care (Pharmacy & 
Dentistry)Dentistry)Dentistry)Dentistry)            
andrewj.harris@nhs.netandrewj.harris@nhs.netandrewj.harris@nhs.netandrewj.harris@nhs.net        
01392 26701392 26701392 26701392 267744744744744    
    

Solveig SansomSolveig SansomSolveig SansomSolveig Sansom    
Primary Care ManagerPrimary Care ManagerPrimary Care ManagerPrimary Care Manager    
solveig.sansom@nhs.netsolveig.sansom@nhs.netsolveig.sansom@nhs.netsolveig.sansom@nhs.net    
01392 267715 / 07772 04324901392 267715 / 07772 04324901392 267715 / 07772 04324901392 267715 / 07772 043249        

Caroline Curtis*Caroline Curtis*Caroline Curtis*Caroline Curtis*    
Deputy Primary Care ManagerDeputy Primary Care ManagerDeputy Primary Care ManagerDeputy Primary Care Manager    
caroline.curtis@nhs.netcaroline.curtis@nhs.netcaroline.curtis@nhs.netcaroline.curtis@nhs.net    
07907907907966666666    148109148109148109148109    / 01392 2677/ 01392 2677/ 01392 2677/ 01392 267731 31 31 31     
*On maternity leave until 1*On maternity leave until 1*On maternity leave until 1*On maternity leave until 1stststst    August 2010August 2010August 2010August 2010    
    

Lucy MorrisLucy MorrisLucy MorrisLucy Morris********            
lucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.net    
Primary Care Support OfficerPrimary Care Support OfficerPrimary Care Support OfficerPrimary Care Support Officer    
01392 267714 / 01392 267714 / 01392 267714 / 01392 267714 / 07971 33050607971 33050607971 33050607971 330506        
**On matern**On matern**On matern**On maternity leave from 21ity leave from 21ity leave from 21ity leave from 21stststst    May 2010May 2010May 2010May 2010    
    

DDDDasa Miklosovicovaasa Miklosovicovaasa Miklosovicovaasa Miklosovicova    
dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
Primary Care Support OfficerPrimary Care Support OfficerPrimary Care Support OfficerPrimary Care Support Officer    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

    

    
Other Useful NumbersOther Useful NumbersOther Useful NumbersOther Useful Numbers    

    

Assistant Director of Prescribing Assistant Director of Prescribing Assistant Director of Prescribing Assistant Director of Prescribing 
ManagementManagementManagementManagement    
    
PA to PA to PA to PA to AssAssAssAssistant Director of Prescribing istant Director of Prescribing istant Director of Prescribing istant Director of Prescribing 
MMMManagementanagementanagementanagement    

Richard Croker Richard Croker Richard Croker Richard Croker 01769 57513501769 57513501769 57513501769 575135    
richard.croker@nhs.netrichard.croker@nhs.netrichard.croker@nhs.netrichard.croker@nhs.net    

    
Leanna Thompson 01769 575 135Leanna Thompson 01769 575 135Leanna Thompson 01769 575 135Leanna Thompson 01769 575 135    
leanna.thompson@nhs.netleanna.thompson@nhs.netleanna.thompson@nhs.netleanna.thompson@nhs.net    

    
AccountaAccountaAccountaAccountable Officer for Controlled ble Officer for Controlled ble Officer for Controlled ble Officer for Controlled 
DrugDrugDrugDrugssss    
    
PA to PA to PA to PA to Accountable Officer for Accountable Officer for Accountable Officer for Accountable Officer for 
Controlled DrugControlled DrugControlled DrugControlled Drugssss    
    

John Finn John Finn John Finn John Finn 01392 26768601392 26768601392 26768601392 267686    
John.finn@nhs.netJohn.finn@nhs.netJohn.finn@nhs.netJohn.finn@nhs.net    
    
Jayne Firman 01392 267871Jayne Firman 01392 267871Jayne Firman 01392 267871Jayne Firman 01392 267871    
jfirman@nhs.netjfirman@nhs.netjfirman@nhs.netjfirman@nhs.net    
    

ControControControControlled Drugs / Medicines lled Drugs / Medicines lled Drugs / Medicines lled Drugs / Medicines 
ManagementManagementManagementManagement    PharmacistPharmacistPharmacistPharmacist    
    

Stephen Murphy Stephen Murphy Stephen Murphy Stephen Murphy 01392 26767601392 26767601392 26767601392 267676    
smurphy6@nhs.netsmurphy6@nhs.netsmurphy6@nhs.netsmurphy6@nhs.net    
    

DAAT Needle Exchange and DAAT Needle Exchange and DAAT Needle Exchange and DAAT Needle Exchange and 
Supervised ConsumptionSupervised ConsumptionSupervised ConsumptionSupervised Consumption    Local Local Local Local 
Enhanced ServicesEnhanced ServicesEnhanced ServicesEnhanced Services    
    

Sue TilleySue TilleySue TilleySue Tilley    01392 449 01392 449 01392 449 01392 449 879879879879    
suetilley@nhs.netsuetilley@nhs.netsuetilley@nhs.netsuetilley@nhs.net    

Smart Cards and Electronic Transfer of Smart Cards and Electronic Transfer of Smart Cards and Electronic Transfer of Smart Cards and Electronic Transfer of 
PPPPrescriptionsrescriptionsrescriptionsrescriptions    

Barry MitchelmoreBarry MitchelmoreBarry MitchelmoreBarry Mitchelmore    01392 35613501392 35613501392 35613501392 356135    
barry.mitchelmore@nhs.netbarry.mitchelmore@nhs.netbarry.mitchelmore@nhs.netbarry.mitchelmore@nhs.net    
    

Pharmaceutical Waste Pharmaceutical Waste Pharmaceutical Waste Pharmaceutical Waste ( Requests for ( Requests for ( Requests for ( Requests for 
Extra Collections and Extra binsExtra Collections and Extra binsExtra Collections and Extra binsExtra Collections and Extra bins))))    

LLLLucy Morris 01392 267714 ucy Morris 01392 267714 ucy Morris 01392 267714 ucy Morris 01392 267714 / 07971 330506/ 07971 330506/ 07971 330506/ 07971 330506    
lucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.net    
Dasa MiklosovicovaDasa MiklosovicovaDasa MiklosovicovaDasa Miklosovicova    
dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

Public Health Campaigns Public Health Campaigns Public Health Campaigns Public Health Campaigns     Lucy MorrisLucy MorrisLucy MorrisLucy Morris    01392 267714 01392 267714 01392 267714 01392 267714 / 07971 330506/ 07971 330506/ 07971 330506/ 07971 330506    
lucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.net    
Dasa MiklosovicovaDasa MiklosovicovaDasa MiklosovicovaDasa Miklosovicova    
dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

Stop Smoking LStop Smoking LStop Smoking LStop Smoking Local Enhanced ocal Enhanced ocal Enhanced ocal Enhanced SSSServiceerviceerviceervice    Lucy MorriLucy MorriLucy MorriLucy Morris 01392 267714 / 07971 330506s 01392 267714 / 07971 330506s 01392 267714 / 07971 330506s 01392 267714 / 07971 330506    
lucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.netlucymorris@nhs.net    
Dasa MiklosovicovaDasa MiklosovicovaDasa MiklosovicovaDasa Miklosovicova    
dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    
    

Stop Smoking Advisor Stop Smoking Advisor Stop Smoking Advisor Stop Smoking Advisor ((((North DevonNorth DevonNorth DevonNorth Devon))))    Richard CRichard CRichard CRichard Coleman Taylor oleman Taylor oleman Taylor oleman Taylor     



01769 575 170 / 07966 914 46201769 575 170 / 07966 914 46201769 575 170 / 07966 914 46201769 575 170 / 07966 914 462    
richardcolemanrichardcolemanrichardcolemanrichardcoleman----taylor@nhs.nettaylor@nhs.nettaylor@nhs.nettaylor@nhs.net    
Jacqui BeerJacqui BeerJacqui BeerJacqui Beer    
jacquibeer@nhs.netjacquibeer@nhs.netjacquibeer@nhs.netjacquibeer@nhs.net    
Denise VeenDenise VeenDenise VeenDenise Veen    07973380488079733804880797338048807973380488    
denise.veen@nhs.netdenise.veen@nhs.netdenise.veen@nhs.netdenise.veen@nhs.net    
    

Stop Smoking Advisor Stop Smoking Advisor Stop Smoking Advisor Stop Smoking Advisor (South Devon) (South Devon) (South Devon) (South Devon)     Charlotte RollsCharlotte RollsCharlotte RollsCharlotte Rolls    01626 35701601626 35701601626 35701601626 357016    
charlotte.rolls@nhs.netcharlotte.rolls@nhs.netcharlotte.rolls@nhs.netcharlotte.rolls@nhs.net    
Afira MemonAfira MemonAfira MemonAfira Memon    01626 357 01601626 357 01601626 357 01601626 357 016    
afira.memon@nhs.netafira.memon@nhs.netafira.memon@nhs.netafira.memon@nhs.net    
Shelley DenisonShelley DenisonShelley DenisonShelley Denison    01626 35702001626 35702001626 35702001626 357020    
shelley.denison@nhs.netshelley.denison@nhs.netshelley.denison@nhs.netshelley.denison@nhs.net    
    

Stop Smoking Advisor Stop Smoking Advisor Stop Smoking Advisor Stop Smoking Advisor ((((Exeter, Exeter, Exeter, Exeter, East East East East     & & & & 
Mid Mid Mid Mid Devon)Devon)Devon)Devon)    

Erika Treen Erika Treen Erika Treen Erika Treen 07891999197078919991970789199919707891999197    
erikatreen@nhs.neterikatreen@nhs.neterikatreen@nhs.neterikatreen@nhs.net    
Matthew Seal Matthew Seal Matthew Seal Matthew Seal 01626 3501626 3501626 3501626 357010 / 078919991477010 / 078919991477010 / 078919991477010 / 07891999147 
matt.seal@nhs.netmatt.seal@nhs.netmatt.seal@nhs.netmatt.seal@nhs.net        
JoJoJoJossssette Mooreette Mooreette Mooreette Moore    07989 69530807989 69530807989 69530807989 695308    
josettemoore@nhs.netjosettemoore@nhs.netjosettemoore@nhs.netjosettemoore@nhs.net    
    

Change of Change of Change of Change of HHHHours ours ours ours request request request request and and and and reporting reporting reporting reporting 
of Exceptional Closuresof Exceptional Closuresof Exceptional Closuresof Exceptional Closures    / 100 hour / 100 hour / 100 hour / 100 hour 
pharmacipharmacipharmacipharmacies opening hourses opening hourses opening hourses opening hours    

Dasa MiklosovicovaDasa MiklosovicovaDasa MiklosovicovaDasa Miklosovicova    
dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

The pharmacy The pharmacy The pharmacy The pharmacy Out of Hours Out of Hours Out of Hours Out of Hours opening opening opening opening 
timetable timetable timetable timetable     

Dasa MiklosovicovaDasa MiklosovicovaDasa MiklosovicovaDasa Miklosovicova    
dmiklosovidmiklosovidmiklosovidmiklosovicova@nhs.netcova@nhs.netcova@nhs.netcova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

EEEEmergency mergency mergency mergency HHHHormonal ormonal ormonal ormonal CCCContraceptionontraceptionontraceptionontraception        Dasa MiklosovicovaDasa MiklosovicovaDasa MiklosovicovaDasa Miklosovicova    
dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

Chlamydia Chlamydia Chlamydia Chlamydia ScreeningScreeningScreeningScreening    Clinical Clinical Clinical Clinical Queries Queries Queries Queries ----    Beccy LyonsBeccy LyonsBeccy LyonsBeccy Lyons        
07875 307875 307875 307875 394958 / 01392 28496594958 / 01392 28496594958 / 01392 28496594958 / 01392 284965    
beccy.lyons@nhs.netbeccy.lyons@nhs.netbeccy.lyons@nhs.netbeccy.lyons@nhs.net        
Admin/payment queries Admin/payment queries Admin/payment queries Admin/payment queries     ----    Dasa Dasa Dasa Dasa 
Miklosovicova Miklosovicova Miklosovicova Miklosovicova dmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.netdmiklosovicova@nhs.net    
01392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 16591701392 267606 / 07792 165917    
    

Stationery Orders (FP57 foStationery Orders (FP57 foStationery Orders (FP57 foStationery Orders (FP57 forms etc)rms etc)rms etc)rms etc)    Sarah Thompson PCSS Sarah Thompson PCSS Sarah Thompson PCSS Sarah Thompson PCSS 
sarahj.thompson2@nhs.netsarahj.thompson2@nhs.netsarahj.thompson2@nhs.netsarahj.thompson2@nhs.net    
Fax 01392 Fax 01392 Fax 01392 Fax 01392 445431445431445431445431    
email orders to email orders to email orders to email orders to     
dddd----pc.PCSSStationery@nhs.netpc.PCSSStationery@nhs.netpc.PCSSStationery@nhs.netpc.PCSSStationery@nhs.net    

 
 
The Primary Care Team are responsible for; 
    
1. Essential Services 1. Essential Services 1. Essential Services 1. Essential Services     

• Dispensing  

• Repeat Dispensing  
• Waste  
• Support for Self Care  
• Promotion of Healthy Lifestyles 
• Signposting 
• Clinical Governance 

    
2. Advanced Services 2. Advanced Services 2. Advanced Services 2. Advanced Services     

• MURs 
 

3. Pharmacy Waste3. Pharmacy Waste3. Pharmacy Waste3. Pharmacy Waste    
 

    
4. New Appli4. New Appli4. New Appli4. New Applications /Minor Relocations/Change of cations /Minor Relocations/Change of cations /Minor Relocations/Change of cations /Minor Relocations/Change of 
OwnershipOwnershipOwnershipOwnership    
    
5. Opening Hours5. Opening Hours5. Opening Hours5. Opening Hours    
    
6. Pharmacy Contract Visits6. Pharmacy Contract Visits6. Pharmacy Contract Visits6. Pharmacy Contract Visits    
    
7. Enhanced Services7. Enhanced Services7. Enhanced Services7. Enhanced Services    

• Out of Hours  
• Stop Smoking  
• EHC & Chlamydia  
• Supervised Consumption and Needle Exchange – 

all queries to Devon Drug and Alcohol Action 
Team (DAAT) on 0845 0023456/ 01392 3560530845 0023456/ 01392 3560530845 0023456/ 01392 3560530845 0023456/ 01392 356053 

    
8. NHS Devon web site/Infopoint (pharmacy section)8. NHS Devon web site/Infopoint (pharmacy section)8. NHS Devon web site/Infopoint (pharmacy section)8. NHS Devon web site/Infopoint (pharmacy section)    

 
 
    


