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	1.0 SUMMARY


This service includes medicines use reviews undertaken periodically, as well as those arising in response to the need to make a significant prescription intervention during the dispensing process. Medicines Use Review (MUR) is about helping patients use their medicines more effectively. Recommendations made to prescribers may also relate to the clinical or cost effectiveness of treatment.
The aims of the Service are to improve patient knowledge, concordance and use of medicines by:
• establishing the patient’s actual use, understanding and experience of taking their medicines;

• identifying, discussing and resolving poor or ineffective use of their medicines;

• identifying side effects and drug interactions that may affect patient compliance;

• improving the clinical and cost effectiveness of prescribed medicines and reducing medicine wastage.

	2.0 UNDERTAKING COMMUNITY PHARMACY ADVANCED SERVICES MEDICATION USAGE REVIEW (MUR) OTHER THAN ON THE PHARMACY PREMISES 


If Community Pharmacists wish to undertake Community Pharmacy Advanced Services Medication Usage Review (MUR) other than on the pharmacy premises they must apply to the PCT for consent. Consent can be obtained by completing a PREM 2 form (see appendix 1) and sending it to;

Lucy Morris

Devon PCT Primary Care Team

c/o The Annexe

County Hall

Topsham Road

Exeter

EX2 4QL 

Email: lucymorris@nhs.net / Tel: 01392 267714 / Fax: 01392 267886

The Pharmacy may only offer an MUR consultation to patients who have been receiving pharmaceutical services from the Pharmacy for a period of at least three months, unless the MUR is initiated by a prescription linked intervention.
Consent will only be granted if the pharmacist can satisfy the PCT of the following;

1. For Face to Face consultations in the patient’s home or place of residence
About the Patient

· That the Pharmacist has completed a PREM2 form for each individual patient they wish to provide an MUR to and submitted this to the Primary Care Team (Community Pharmacy), Devon PCT.

· That the Pharmacist has gained consent from the patient to carry out the review and to disclose the patients name to the PCT. This consent should be documented at the Pharmacy.
· That the pharmacist has contacted the patients GP practice to confirm that the review will take place away from the pharmacy. 
· That the Pharmacist has confirmed that the patient is fully responsible for administering their own medication.
· That the review is carried out in a way that protects confidentiality and ensures the safety of the patient and the pharmacist.

· That the Pharmacist has confirmed that the patient is truly housebound and unable to travel to the pharmacy to have a review completed.

· That the Pharmacist has confirmed that the consultation cannot be overheard (except by someone whom the patient consents to overhear the consultation).

About the Pharmacist
· That the Pharmacist has submitted details to the PCT in order for a Criminal Records Bureau check to be carried out and have received confirmation from the PCT that the check is satisfactory.

· That the Pharmacist has considered their employers lone working policy and the PCT has viewed a copy of this policy.
· That the pharmacy has received agreement in writing from the PCT to undertake the MUR for the named patient(s).
2. For Telephone consultations

About the Patient

· That the Pharmacist has completed a PREM2 form for each individual patient they wish to provide an MUR to and submitted this to the Primary Care Team (Community Pharmacy), Devon PCT.

· That the Pharmacist has gained consent from the patient to carry out the review and to disclose the patients name to the PCT. This consent should be documented at the Pharmacy.
· That the Pharmacist has confirmed that the patient is fully responsible for administering their own medication.
· That the review is carried out in a way that protects confidentiality and ensures the safety of the patient and the pharmacist.

· That the Pharmacist has confirmed that the patient is truly housebound and unable to travel to the pharmacy to have a review completed.

· That the Pharmacist has confirmed that the consultation cannot be overheard (except by someone whom the patient consents to overhear the consultation).

· That the Pharmacist has made clear to the patient that the review is not compulsory.

· That the Pharmacist has checked that it is convenient to undertake the review and, if it is not, you have offered the patient an alternative review time if necessary.

In addition to the above, the following points should be considered:
1. A housebound patient may require much more support than just help with medicines, so a ‘joined up’ approach with PCT and Social Services would be required.
2. Safety and security for both Pharmacist and patient:

The NHS Security Management Service has issued guidance on safety and security issues related to lone-working (Not Alone - A Guide for the Better Protection of Lone Workers in the NHS). The NHS Clinical Governance
Support Team have recently issued advice on the use of chaperones in primary care (Guidance on the Role and Effective Use of Chaperones in Primary and Community Care settings)

(Both the above documents can be accessed via links on the PSNC website).
3. Incident reporting procedures should be in place.
4. Patients may have stocks of unwanted medication in their home, which it may be necessary to remove in the interests of patient safety; the Contractor must be registered as a waste carrier if they intend to remove medication from the premises.

	3.0 APPENDICES


Appendix 1 Form PREM 2 (PSNC)

CRB Application Forms are available on request from Brenda Sharland, Patient and Practitioners Services Agency (PPSA), Newcourt House, Old Rydon Lane, Exeter, Devon, EX2 7JU. Tel: 01392 449766 or email brenda.sharland@nhs.net
August 2008

Created by Lucy Morris

Devon PCT Primary Care Team
	ADVICE REGARDING PROVISION OF MURS AWAY FROM THE PHARMACY

	PREMISES.


If a Pharmacy wishes to expand the MUR service to its patients who may not regularly access the Pharmacy (e.g. housebound patients), the Pharmacy must apply in writing to the PCT at the following address.
Devon PCT Primary Care Team

c/o The Annexe

County Hall

Topsham Road

Exeter

EX2 4QL

Tel: 01392 267714

Fax: 01392 267886

The consultation may be carried out in another permanent location e.g.

• a consultation room in a local health centre

• specific premises or type of premises for a category of patients (for example a particular residential home or residential homes in general, for residents in that residential home)

• specific premises for a particular patient (for example in the patient’s own home).

In all cases the consent of the PCT is required before the MURs are carried out – and, in cases of specific premises for particular patients, consent is required for the actual consultation.
In all cases the Pharmacist must gain consent from the patient to carry out the review and to disclose their name to the PCT. This consent should be documented at the Pharmacy and this paperwork should be kept for two years.

In all cases the consultation must allow the patient and pharmacist to sit down together and have a conversation at normal speaking volumes without being overheard.

Although any initiative to enhance patient access to pharmaceutical services is to be welcomed, the following points are considered essential before permission may be granted:

1. Pharmacists must have undertaken a satisfactory CRB check before providing MURs to patients in their own homes, or in a Care Home setting. The Pharmacist concerned must apply to the PCT to arrange a CRB check. These checks currently take around 6 weeks to be processed.
CRB Application Forms are available on request from Brenda Sharland, Patient and Practitioners Services Agency (PPSA), Newcourt House, Old Rydon Lane, Exeter, Devon, EX2 7JU. Tel: 01392 449766 or email brenda.sharland@nhs.net
2. The Pharmacy may only offer an MUR consultation to patients who have been receiving pharmaceutical services from the Pharmacy for a period of at least three months, unless the MUR is initiated by a prescription linked intervention.
3. Pharmacists carrying out MURs in Care Homes must conduct the MUR face to face with the patient; it would also be advisable to feed back any recommendations to the Care Home staff (providing the patient's permission to share this information is obtained).
4. Pharmacists must ensure that the patient is contacted & given an appointment prior to the visit.
5. Pharmacists must ensure, when visiting patients homes or Care Homes, that they either:

a) Are personally known to the patient

or

b) Carry an acceptable form of ID e.g. driving license with photograph, or company badge with photograph (if available).

In addition to the above, the following points should be considered:
1. A housebound patient may require much more support than just help with medicines, so a ‘joined up’ approach with PCT and Social Services would be required.
2. Safety and security for both Pharmacist and patient:

The NHS Security Management Service has issued guidance on safety and security issues related to lone-working (Not Alone - A Guide for the Better Protection of Lone Workers in the NHS). The NHS Clinical Governance Support Team have recently issued advice on the use of chaperones in primary care (Guidance on the Role and Effective Use of Chaperones in Primary and Community Care settings)

(Both the above documents can be accessed via links on the PSNC website).
3. Incident reporting procedures should be in place.
4. Patients may have stocks of unwanted medication in their home, which it may be necessary to remove in the interests of patient safety; the Contractor must be registered as a waste carrier if they intend to remove medication from the premises.

Further information on the new pharmacy contract may be found at www.psnc.org.uk 
In the meantime if you have any further queries please do not hesitate to contact the PCT on 01392 267714.
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