Child Protection: Guidelines for Devon Pharmacists

As a healthcare professional you have a duty of care to safeguard and support the
welfare of children. Please advise your pharmacy team of this duty too.

You need to be alert to the possibility of child abuse or neglect, be familiar with and
follow local child protection procedures and be able to contact the appropriate child
protection officer if needed. You must also keep a record of any concerns or action
taken.

DO NOT discuss any concerns with the suspected/alleged perpetrator of abuse or
attempt to investigate suspicions or allegations of abuse.

DO NOT ignore your concerns and do nothing

(‘Child’ refers to anyone under 18 years old)

Allegation/Concern of neglect, physical
injury, emotional or sexual abuse

v

Yes e s the child injured? No
e |sthere a serious risk of harm?
l e s there evidence to preserve? l
| Reauires immediate intervention No immediate intervention |

Always write careful,
comprehensive notes. Verbal
referrals should always be

Contact ;
- recorded and followed up in
'.ASADPU\:th':CiS;mWeOC:EJ&ShrS writing ASAP or within 48 Consider discussion with, and
; . . hours. then inform Named Doctor or
¢ POl'Ce Child Protection . Nurse, Social Services
Unit N_amed Doc?or/Nurse is NSPCb GP. HV and o’ther
Inform available to discuss cases, PHCT rﬁemt;ers
e Named Doctor/Nurse in particular concerns
e Community Paediatrician about sexual abuse.
Devon PCT
Duty Consultant Paediatrician via Pager Charles Holme 01392 403141
PCT Named Doctor Charles Holme 01392 403141
PCT Named Nurse Helen Highland 01884 235558
Duty Social Worker
Out of Hours 0845 6000388
Exeter & East Devon 01392 384444 South Hams 01392 386000
Mid Devon 0845 1110640 Teignbridge 01392 384900
North Devon 01271 388660 West Devon 01392 386990
Police (Emergencies only) 999
Police Enquiry Unit 0870 577 7444
National Child Protection Helpline 24hrs 0808 800 5000

Parental consent is not essential if child is deemed at risk. The child’s best interests must
be the overriding consideration. For more information on consent, see attached flowchart.

For more guidance on Child Protection, please refer to the RSPGB
publication at www.rpsgb.org/pdfs/childprotectquid.pdf or
www.everychildmatters.gov.uk/socialcare/safequarding
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Child Protection: Guidelines for Devon Pharmacists

FLOWCHART 1: CONFIDENTIALITY
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Identify how much information to share — Distinguish fact from
opinion — Ensure that you are giving the information to the right

Consider
Flowchart 2:
DPA
requirements in
Appendix 1:
before sharing

person - Share information — Inform the person that the information
has been shared if they are unaware of this and it would not create
risk.

A 4

v

Ensure compliance with the data protection
principles in Appendix 1.

v

Record the information sharing decision, who the information was shared
with and the reason for sharing, on the child’s records.

http://www.dfes.gov.uk/consultations/ and click on ‘Cross Government Guidance —
sharing Information on Children and Young People’
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FLOWCHART 2: This flowchart is not comprehensive but gives an overview of the main relevant provisions of the Data
Protection Act 1998, for the purposes of this guidance

Do you have a legal basis and legitimate purpose to
DO not s_hare ¢ No |« share information?
information and

record the reason
for your decision

Yes

Data Protection Does the information enable
Act does not apply 4—,T|<— an individual to be identified?

Yes

A 4
Is there a Schedule 2 condition met?

e  Subject has given consent to share
information

e Sharing information is necessary to
protect the person’s vital interests; or

e To comply with a Court Order; or
e To fulfil a legal duty; or
.DO not s_hare e  To perform a statutory function; or
information and . To perform a public function in th Yes
record the reason pert Pu IC function in the
for your decision public interest; or )
e  To prevent or detect a crime.
A 4
Is there also a Schedule 3 condition met? Is the information sensitive?
e  Subject has given explicit consent to share
information;
e  Sharing information is necessary to establish,
exercise or defend legal rights; or
. Is necessary for the purpose of, or in
connection with any legal proceedings; or v v
e To protect someone’s vital interests and the P
person to whom the information relates cannot  [€ Yes @:I
consent, is unreasonably withholding consent,
or consent cannot reasonably be obtained; or
e To perform a statutory function;
e  Oritisin the substantial public interest and
necessary to prevent or detect a crime and
consent would prejudice that purpose; or
. Processing is necessary for medical purposes
and is undertaken by a health professional
No Yes
Do not share
information and
record the reason for
your decision
\ 4 v

Identify how much information it is necessary to share — Distinguish fact from opinion — Ensure that you are
giving the information to the right person - Share information — Inform the subject that the information has
been shared if they are unaware of this and it would not create a risk. Ensure compliance with data protection
principles. See APPENDIX 1: Paragraph 5.

Record the information sharing decision, who the information was shared with and
the reason for sharing, on the child’s records.
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