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 The Use of Medicines in Care Homes for Older People


Department of Health (DH) Alert Update


Following the alert, on the 29th June 2010, representatives from care homes, GP practices and pharmacies in Devon attended a workshop to facilitate discussion around medicines management issues in care homes.  


It was extremely valuable working together to gain an understanding of the issues and the difficulties faced by all parties and to think about how we can all work together to address some of these issues.


After much discussion a list of priorities were identified.  These priorities will be put into an action plan to take forward via the steering group.  Below is a summary of issues discussed:


Wastage 


MAR sheet best practice 


Improving communication and establishing named contacts 


Use of 'as directed' as a dosage instruction on prescriptions  


Best practice to order monthly medication and to confirm medication charges  


Urgent and mid cycle medication requests  


Handling of acute medication  


Handling of as required medication  


Requesting GP visits to care homes 


Clinical medication reviews in care


The Prescribing and Medicines Management Team would like to encourage care homes, GP practices and pharmacies to support and take forward suggested actions from the steering group.  It is hoped that through joint working NHS Devon can resolve current issues and improve medicines management in care homes.


Gail Foreshaw, Patient Safety & Quality Pharmacist














Ordering CD Requisition Forms


I would like to remind all pharmacies that it is recommended to have FP10CDF requisition forms.  These are to enable the obtaining of controlled drugs from other pharmacies or health professionals.  To order these requisition forms please refer to the Standard Operating Procedure entitled 'Ordering of requisition forms (FP10CDFs) for use in Primary Care'.  Appendix one of the SOP contains an order form.  If you do not have a copy of the SOP, please email caroline.curtis@nhs.net


   








NHS Devon Pharmacy Contacts*





EHC, Out of Hours, Closures, EHC & General Enquiries:


Dasa Miklosovicova  


Email: dmiklosovicova@nhs.net  


Tel: 01392 267606





Stop Smoking, Waste & General Enquiries: 


Helen Baker 


Email: helenbaker1@nhs.net  Tel: 01392 267715





Complaints, Contract Issues & General Enquiries 


Email: caroline.curtis@nhs.net      


Tel: 01392 267731





Postal Address:


Primary Care, NHS Devon, The Annexe, County Hall, Topsham Road, Exeter EX2 4QL





* Lucy Morris is currently on maternity leave 





The White Paper


The Government’s White Paper, Equality and excellence: liberating the NHS, published on 12 July, set out proposals for putting local consortia of GP practices in charge of commissioning services to best meet the needs of local people.  The consortia will commission the majority of NHS services for their patients and will become increasingly influential in driving up the quality of general practice. The consortia will be supported by an independent NHS Commissioning Board.  This Board will have responsibility for the commissioning of community pharmacy as well as other family health services. 


At the moment, there is little else mention of community pharmacy.  The White Paper does however make reference to pharmacists having a greater role in optimising the use of medicines; in supporting better health and having greater transparency in NHS pricing and payment for services.  Patients will be better informed and more involved in their health care.   


The DoH has recently undertaken a public consultation process which closed on October 11th 2010, following which, a consultation paper will shortly be produced.  We will continue to update you as more information becomes available.





Christmas & New Year Opening Hours


All Pharmacies have now been asked to confirm their opening hours for the Christmas and New Year period.  A spreadsheet listing all these opening hours has recently been sent out to all Pharmacies.  Please can you ensure that you check the spreadsheet and ensure that the hours we have listed for you are correct.   If there are any changes that need to be made, please contact Dasa on 01392 267606; email: dmiklosovicova@nhs.net  

















Welcome to the Autumn issue of our newsletter!


This quarterly newsletter aims to give you a snapshot of what is happening with community pharmacy across NHS Devon.  If there is anything you would like to see included, or if you have any feedback, please let me know - my contact details are at the foot of page 2.


Caroline Curtis


Deputy Primary Care Manager (Pharmacy)





NHS Devon Pharmaceutical Needs Assessment


NHS Devon would like to hear your views about our draft Pharmaceutical Needs Assessment (PNA).  The PNA maps existing pharmaceutical provision against current and future needs.  It will be a basis for determining future pharmaceutical service provision and market entry to support local health need. 


The PNA must consider: 


The make-up of the population in local areas 


The health of the population in local areas 


The different kinds of pharmaceutical services that are currently provided by local area 





High quality pharmaceutical services may then be commissioned by the Primary Care Trust in a targeted and fair way. 


In drawing together the PNA, the Primary Care Trust must consult with a wide range of stakeholders including the general public.


To view a copy of the PNA, and to find out how you can respond, please go to:


 � HYPERLINK "http://www.devonpct.nhs.uk/" ��http://www.devonpct.nhs.uk/�  and follow the links to the PNA.  If you would like a printed copy, please contact Ben Johnson on 01392 267605 or  email � HYPERLINK "mailto:ben.johnson1@nhs.net" ��ben.johnson1@nhs.net� 


The PNA is intended to be read alongside the Joint Strategic Needs Assessment (JSNA), the link to which can also be found on the website.


The consultation closes on 30th November 2010








Pharmacy Audit


You should have received details of this years multidisciplinary audit which is entitled 'Special Order Products Dispensing Audit'.  This audit runs for the whole of October.  Please be aware that there should have been six audit form sheets supplied, I am sorry this was not the case.   Therefore, if you need extra audit forms, please can you take photocopies.  The audit must be completed and returned to the PCT by 14th November 2010.

















New Regulation of Pharmacists


The General Pharmaceutical Council (GPhC), the new independent regulator for the pharmacy professions, assumed responsibility for the regulation of pharmacists, pharmacy technicians and pharmacy premises on Monday 27th September.  All pharmacists and registered pharmacy technicians should by now have received a "notice to renew" and a new GPhC registration number. Registration must be renewed by 30 November 2010. Failure to renew will result in an individual being removed from the register. From 27 September 2010, registered pharmacists wishing to practise should show their new GPhC number as proof of registration. RPSGB numbers will cease to be valid.


The process for renewing the registration of pharmacy premises is also changing. To ensure the registration of pharmacy premises for 2011, the "application to renew premises" form will need to be completed and renewal payment must be received by the GPhC no later than 30 November 2010. Premises registration numbers will not change. � HYPERLINK "http://www.pharmacyregulation.org" �Details of registered premises� will be available on the GPhC website. For more information, please also refer to the PCC website: www.pcc.nhs.uk











MURs: Please note, you may only claim for a maximum of 400 MURs in any one financial year





The Prescribing Team publish a wide range of articles on The Prescribing Post Live website: 


� HYPERLINK "https://nww.devonpctinfo.nhs.uk/PrescribingPost" \o "https://nww.devonpctinfo.nhs.uk/PrescribingPost" �https://nww.devonpctinfo.nhs.uk/PrescribingPost�


.
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