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The Security Alerts Broadcast System:

The Safety Alert Broadcast System (SABS) is an electronic system developed by the Department of Health with the Medicines and    Healthcare Products Regulatory Agency (MHRA), NHS Estates (NHSE), and the National Patient Safety Agency (NPSA).

The types of notices received include advice from:-

· National Health Service Estates (NHSE).
· National Patient Safety Agency (NPSA).

· Medicines and Healthcare products Regulatory Agency (MHRA).
· Department of Health (DoH).
· Security Management Services (SMS).
Category of Alerts:
There are four categories of alerts:

i           Immediate Action:

Used in cases of actual death or serious injury, or where there was potential for such harm i.e. death or serious injury would have occurred but for fortuitous circumstances or the timely intervention of healthcare personnel (or a carer); and where the medical device is or is likely to be implicated; and where the recipient is expected to take immediate action on the advice.

ii          Action:

Used where the recipient is expected to take action on the advice, where it is necessary to repeat warnings on long standing problems, or to support or follow up manufacturers’ field modifications.

iii         Update:

Used when there is a need to update the recipient about previously reported incidents or series of incidents, possible on a topical or device group basis, and where further follow up safety information is judged to be beneficial.

iv         Information Request:

Used to alert users about a specific issue that may become a problem and where feedback is requested.

National Health Service Estates (NHSE).

Estates alerts may seem at first glance to be peripheral to the business of a Community Pharmacist, however under the Health and Safety at Work Act 1974 you have a responsibility to ensure that the environment in which your staff, (permanent, locum and trainees) patients, visitors and customers operate is free from unnecessary risk. Those alerts that are felt to be relevant should be considered and any actions suggested taken.
National Patient Safety Alerts, (NPSA & RRR Alerts):

These alerts require healthcare organisations to take corporate as well as local action and would normally involve strategic or policy level changes. These alerts will primarily be disseminated to the Clinical Governance Leads, Risk Lead and the Prescribing Leads within Devon PCT, however their impact must also be considered by Community Pharmacists in respect of their own provided services.
Medicines and Healthcare products Regulatory Agency (MHRA).

Alerts circulated on behalf of the MHRA include:

· drug alerts on defective medicines;  

· medical device alerts and their predecessors; and 

· safety warnings and messages about medicines, including letters sent to health professionals.
Pharmacists are required by their Terms of Service to provide: ‘pharmaceutical services and exercise any professional judgment in connection with the provision of services in line with the standards generally accepted in the pharmaceutical profession, (this could reasonably be expected to include safety alerts). 
Further to this under the Clinical Governance section of the Terms of Reference, there is a requirement for pharmacists to ensure that procedures are in place to ensure that all stock is procured and handled in a way which maintains integrity.
Systems should be in place within each Community Pharmacy to ensure that all stock is procured and handled appropriately; (especially where the pharmacy does not have regular staff or operates a locum or contractor rota) these systems should also extend to the local management of safety alerts, 
Other Safety Notices and Alerts:

The Alerts Team within Devon PCT also oversee the circulation of the PCT’s Local Alerts. These alerts are generated through local information awareness within the Primary Care Trust, received from neighbouring NHS organisations or as the result of information provided through our Local NHS Counter Fraud Office or Patient & Practitioner Services Agency. 
As such the following alerts are also handled by the Alerts Team:

           

· Stolen/lost prescriptions.
· Fraudulent Patient warnings.
· Violent Patient Scheme Notifications.

      (Sent on behalf of Patient & Practitioner Services Agency).
The Alerts Team have also recently taken responsibility for the circulation of Public Health alerts issued under the Public Health Link Scheme (PHLS).
The alerts process is a key method of communicating vital safety information to all professionals and service areas to enable them to take reasonable actions to reduce or eliminate risk. 
As a Primary Care Trust it is our responsibility to ensure that all Community Pharmacies within Devon have access to alerts notifications in a prompt manner, ensuring that Pharmacists and their teams are aware of any issues that may impact on the safety and wellbeing of colleagues and patients alike and are able to take actions necessary.
Mark Elster

Compliance Manager SABS Liaison Officer Devon PCT.
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