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Minutes of the Torbay LPC Sub Committee

Thursday 22nd January 2009
Present

Jonathan Kerr (chair)

Christine Branson
Paul Maloney

Anne Marie Ellard

Mark Healey

Chris Babbs

Sue Watkins (in attendance)


Apologies
John Hinder

Simon Gardner 

Karen O’Brien

1. The minutes of the last meeting were agreed as correct.

2. Actions carried forward from previous meeting

2.1. Siobhan Grady has circulated an apology letter to contractors regarding the EHC 

Complete
2.2. Jonathan Kerr met with Brent Attenborough to discuss the opportunities for community pharmacy to be involved in the C Card scheme.  BA is principally looking for registration locations, but is happy for pharmacies to be distribution points for the scheme.  Any contractor interested in becoming a distribution point should contact Brent to arrange delivery of condoms and material.

Action:  Contractors
2.3. The sexual health commissioning is now the responsibility of Jonathan Brook.  He is looking towards commissioning a complete sexual health service that is young people friendly and provides a range of services including C Card registration, EHC, Chlamydia screening and testing.  The LPC will continue discussions to develop this service

Action:  LPC

2.4. The extended hours in GP surgeries is now agreed and has been circulated.


Complete
2.5. Customer Care Number 01803 219700 has been circulated.


Complete
2.6. Antivirals
There was a pandemic flu scare prior to Christmas 2008 when a number of cases were reported, however the alert was stepped down just after Christmas as the number of cases reached a plateau and a pandemic was not realised.  Stuart has yet to develop the pharmacy side of the Trust’s Flu Pandemic plan, but will be in touch with the LPC once this has begun.


Action: Stuart Goodchild

2.7. Complaints regarding care workers requesting MDS for patients should be recorded on a Torbay Incident form and sent to Ray Hodgson.  RH has responsibility for agency care workers.  The sub committee questioned why the Trust’s own care workers should not be subject to the same requirements as agency staff.  The members felt that a meeting should be arranged between Ray Hodgson and the contractors to discuss the issues and the inclusion of Trust carers.  Simon Gardner, Paul Maloney and Karen O’Brien agreed to arrange a meeting with Ray.


Action Carried forward:  Simon Gardner to arrange meeting

2.8. The zone list needs to be updated due to changes in personnel and also to include Health visitors.  

Action: ongoing see below
2.9. The PEC was interested in understanding how community pharmacy could provide early warning interventions for vulnerable people in the community.  One suggestion was to use the network of delivery drivers who see people in their own homes.  These drivers could flag any concerns or issues they have.  Simon Gardner agreed to investigate (with Karen O’Brien) what could be done in pharmacy to implement an early warning system that originated through delivery drivers.


Action Carried forward: Simon Gardner

2.10. There was a discussion around how MURs could be undertaken for domiciliary patients who regularly attend hospital.  Iain identified a small pot of money that could be available to support domiciliary MURs.


Action Carried forward: Simon Gardner to liaise with Iain

2.11. NHS net


Volunteers for the scheme were asked to put their names forward to Jonathan


Complete
2.12. Drug Alerts

The Trust circulated a document for pharmacists to record NPSA alerts that are initiated by the Trust.  The Trust needs to ensure the alerts have been read by clinicians and this form will enable pharmacists to capture the alert and document what has been done with it.

Doncaster PCT has commissioned a service for pharmacists to notify the PCT when the alert has been received.


Complete
2.13. Rainbow Days

John Hinder asked (through Karen O’Brien) whether community pharmacists can be included within the Trust’s Rainbow days.  He believes pharmacy can contribute towards the CVD targets, cholesterol testing and blood pressure training.  He commented that GPs close down with cover from Devon Doctors and he would like pharmacy to attend on mass with some contingency to supply in the Bay.  Christine said she was happy to listen to any proposal to attend the Rainbow days if a proposal is put in writing to her.


Action Carried forward: John Hinder to write to Torbay CT

3. Agenda Items
3.1. Pharmacy Links with School and Health Visitors
Sue Watkins (SW) attended for this item.  She was keen to see how the Trust might be able to engage with vulnerable and hard to reach families possibly through community pharmacy links.  Pharmacy may often be the only contact with the Health Service that these people have.  Mark highlighted an issue identified during an EHC consultation.  He was unable to locate details for the School nurse.  There are 4 teams of Health Visitors in Torbay (each with a central number) and 3 teams of School Nurses (each with a central number).  Sue Watkin will notify Christine for the information to be added to the Zone contact details.

Action: Sue Watkin & Christine Branson

3.2. SW agreed to send a letter to pharmacists outlining warning signs that could be highlighted to Health Visitors.  The members had concerns that an investigation would be initiated due to information provided by the pharmacist.  SW explained that the information received would just be a piece in the jigsaw but that if people were concerned it should not matter if an investigation was initiated.  If the pharmacist then spoke to the relevant health visitor about their concerns, they could then be reassured or advised that more needed to be done.







Action: Sue Watkin
3.3. Under Child protection training, Sue suggested a link to the South West training procedure.  SW will email the link to the LPC and possibly include his on the LPC website.

Action: Sue Watkin

3.4. There is a possibility for pharmacy training from health visitors or school nurses and this might be a possible topic at a future LPC forum.  Simon Gardner will contact Sue to discuss opportunities and possible incorporation.

                                                                                                                     Action: Simon Gardner
3.5. Sue also wondered if it would be possible to link supporting for vulnerable people to the public health campaigns under the Essential Services component of the contractor framework. 


          Action: Sue Taylor to raise with Lyn Ware

       3.6  PNA
Jonathan circulated a draft copy of the Torbay PNA that looked at the health needs across Torbay and zone/ward level.  It highlighted areas of deprivation and health needs that need to be addressed in those areas.  The PNA does not prevent other non-pharmacy providers meet these needs, but recognises that pharmacy could address the need.  Christine would like to see high quality services already being provided to the public and she is keen to work with pharmacists who have an appetite and desire to develop robust new services.  Christine will now take the PNA and develop it further to enhance the eligibility criteria for meeting the needs identified through the PNA.

Action: Christine Branson

3.6. LDP Proposals
Christine has agreed to continue in 09/10 with the existing Local Enhanced Services and will continue with the agreed funding for the Innovations fund from 2008/9.  Christine has also made provision for 2009/10 to repeat the Innovations funding programme.
3.7. Care Homes

Annemarie highlighted an issue in the care homes when care home staff are receiving verbal instructions from doctors to change directions or doses for patients of their existing medication.  The doctors are not providing any written confirmation and the pharmacists are finding errors (particularly for anticoagulants).  Iain Roberts is the GP liaison and examples should be identified with him to follow up.

Action: All contractors
3.8. Monitoring Visits
Jonathan raised a concern from contractors that David Lord is to undertake the pharmacy monitoring visits in Torbay and also works as a locum in the Bay.  Jonathan sought reassurances that a confidentiality agreement is signed to prevent competitive information being relayed between pharmacies.
Christine said that the Care Trust had no recourse (except disciplinary) against pharmacies who do not meet the Essential Services or the criteria for LES as there is no contract in place.  The sub committee discussed the option to withdrawer LES from pharmacies that are not meeting the agreed standards (following adequate notice and opportunity to address).

4.   AOB
Contact List. Chris Babbs asked whether an up to date contact list for the Trust could be circulated to all contractors.  Christine will pull a list of phone numbers and email addresses together to circulate.


Action: Christine Branson

Multi disciplinary Audit

Draft audit has been circulated to the sub committee.  The members liked the audit and the Trust will finalise and circulate to contractors.


Action:  Christine Branson

EHC training – Jonathan raised the issue that contractors in Torbay are unable to provide EHC as they have not undertaken the training.  Siobhan Grady has been difficult to get hold of and referred pharmacists to the Eddystone Trust.  The Eddystone Trust has said they know nothing about pharmacy training.  Chris Babbs also confirmed he has staff wanting to go on the training.


Action: LPC to raise with Jonathan Brook

CD Destruction - 
Jonathan raised a concern from some multiple contractors regarding the destruction of controlled drugs.  The witnessing used to be from the RPSGB and certain police officers, but this has been changed to allow pharmacists to witness the destruction.  If a pharmacist has been involved in the process in the previous 6 months, (s)he is not allowed to witness the destruction.  The responsibility would rest on the Care Trust to witness the destruction.
Right Trac – Sue will be presenting to the Right Trac steering group about pharmacies contribution to the care pathways.  Simon Gardner and Sian Rettalick are involved but Sue would be interested to hear from any contractor who would like to contribute what pharmacy can offer the pathways.  Mark and Annemarie would like more detail about the pathways.

Action Sue Taylor
Pharmacy Leads – The zone information does not have a contact pharmacy lead for some of the zones.  Chris Babbs volunteered to be the lead for Paignton North.  Mark Healey volunteered to be the lead for Paignton South and suggested Howard Fox or Doug Williamson for Torquay North.  Christine will arrange to update the details on the zone information and the LPC will approach a pharmacist for representation for the Torquay North zone.


Action Sue Taylor and Christine Branson

Date of Next Meeting: 
Thursday 26th March 2009

Future meetings

	Monday 18th May 2009

	Monday 6th July 2009

	Monday 21st September 2009

	Monday 23rd November 2009
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