
MUR Flowchart- For Busy Pharmacies 
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Post copy to patient and GP 

DO MUR and ACTION PLAN 

Make notes on PMR if paperwork unwieldy for your 

 technician to write up (or pharmacist when quiet) 

Waiting/Calling Back Checks 

Explain process/paperwork 

Get consent 

“this is just a chat/discussion about how you are using your medicines, it is not a full 

medication review, which your doctor can do, but we do let the doctor know the 

results of this discussion, so they know how you are getting on - is that OK?” 

Print off PMR 

“Shall we/ would you like to have a chat about your medicines and see how you are 

getting on with them” 

or 

“It would be good to have a chat ………….would you like to make an appointment” 

 

Counter staff explain/ book appointment 

 

“it is to help you to understand more  about 

your medicines and help you get the best 

from them” 

 

Fetch pharmacist 

to do review 

When patient comes in … 

 

‘See Pharmacist’ sticker/ 

Attach mini bag leaflet 

Labelling Clinical Check  of Surgery Repeats 


