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Access

• Premises
• Opening hours
• Immediate consultation

Services 
within local 

communities.
(public)

access
quality
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health

• Immediate consultation
• Trusted
• Improve access to other services

Having easy 
access to services 
in and
out of hours
(patients & carers)



Quality
• Medicine that best suits the patient
• Understanding what the medicine is for 

and the likely benefits and risks of taking it
• How to take medicines for maximum 

access 
quality
safety
health

• How to take medicines for maximum 
benefit

• Responsibilities of pharmacy to deliver



Safety

• Check and challenge
• Safe use of medicines

access 
quality
safety
health

• Safe use of medicines
• Appropriate monitoring
• Education



Healthy Lives
• Understand the benefits of taking 

preventative medicines
• Smoking Cessation
• Lifestyle advice

access 
quality
safety
health

• Lifestyle advice
• Sexual health
• Weight loss
• Substance misuse

More focus 
on 

prevention 
(public)


