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A new, interactive and exciting workshop for pharmacists

Good communication skills will support you in delivering high quality
patient-centred consultations in every discussion you have with a patient,
whether it is during an MUR, an NMS intervention or when discussing
healthy lifestyle choices

Even if you feel confident in your approach to patient discussions - how do
you know you are really getting it right and working in partnership with the
patient?

I’'m not sure how I feel
about that, I wish he’d
asked me rather than
told me, they are my
tablets after all.

Thanks for coming in, it
will really help you if you
take the tablets as I've
‘told” you to. Goodbye.

Why not come along to CPPE’s Confidence in consultation skills
workshop. Here you will learn about the different skills and models you
can use to develop your own style of consultation which will help you
deliver quality consultations that are effective for both you and the
patient.

The next event in your area is:

Sunday 5 February at Dart's Farm, Dart's Farm Village, Bridge
Hill, Clyst St George, Devon EX3 0QH

If you would like more information or to book a place, then log in to the
CPPE website at www.cppe.ac.uk/events. Go to events in my area, click
on the map and click on the ‘W’ next to the event listing.

www.cppe.ac.uk
Email: info@cppe.ac.uk Telephone: 0161 778 4000
You can now follow us on Facebook or Twitter, join discussions on LinkedIn and
watch CPPE videos on YouTube. Click on the links on our homepage.
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