Electronic Prescription Service (EPS) Problems
Routes of Escalation

Please could you make every effort to report ALL problems/issues associated with the EPS
and obtain reference numbers from system suppliers. Thanks to Trafford PCT for this

template.

Local Registration Authority Manager
Contact your PCT for details
Email: Torbay gary.kennington@nhs.net
Devon gail.irvine@nhs.net
Plymouth plymouthictregistration@nhs.net
Telephone: 01752 437 000

Pharmacy ﬁ

Problem with the

EPS (or any other
National IT application)

e Smart card PIN problem
e System running slowly
e Can’t scan bar code Smartcard
e Missing information ISSUes
e.g. locked or
blocked PINs,
expired

certificates

7

EPS System Problems
(other than smartcard)

Contact your system
supplier helpdesk or
Head Office IT helpdesk

7

Obtain and record
call reference

number
Forward unresolved
EPS system issues (with
full details including dates
Audit and reference number)
progress of

Contact details above

-~

No resolution
after one
week

For direct escalation
to CfH




