Toolkit No 6 — SOP FOR WASTE DISPOSAL

CUSTOMER
PRESENTS AT
PHARMACY WITH
MEDICINES FOR
DISPOSAL

—

ltems in pink = form in appendix
ltems in Blue = details in notes

Are items from a patient’s
own home/residential care?

If from a nursing home, decline
acceptance and refer to EA

NO

v

YES l

Patient/representative fills out Patient
Returns Form. Do the items include
anything that is non returnable or non-

Return these items to
customer. Give information
leaflet and contact
numbers for local District

YES

medicinal? .
i\lO/ Council
rZ?Jr?]r;g I%\;%ﬁéizzgggg YES CDs? YES Schedule 2 and 3 CDs - Refer to pharmacist.
tray for sorting. Do not put > ”| = Remove and keep in CD cupboard in separate, marked
hand directly into bag. container away from stock GDs which require destruction.
Any CDs or hazardous NO = Obtain CD destruction kit and refer to MEP for further
waste? guidance on destruction of patient-returned CDs. There maybe
v P changes to CD destruction in view of the Shipman Enquiry.
NO Hazardous | =O0On rendering irretrievable, the denatured CD can be disposed
waste? YES of into the patient returned medication bin. It is good practice to
record this.
NO

denatured CDs
=Packaging is removed as far as

bottles or decant liquids.

Non-hazardous waste including

= Do not deblister tablets (including MDS
blisters), remove loose tablets from their

possible.

usual way e.g. shredding

Confidential information is disposed of

in

Place waste in 22L yellow bin. Waste no longer needs
to be segregated (apart from hazardous waste) so
solids, liquids and aerosols are all put in the same bin.
Replace lid and store filled bin in a designated safe,
secure area away from normal pharmacy stock. Out of
date pharmacy counter stock should be disposed of
into a separate bin (pharmacies must have their own

disposal arrangements for this)

Hazardous Waste List of cytotoxics/cytostatics avail at
www.rpsgb.org.uk/pdfs/hazwastecommphguid.pdf

e.g. methotrexate
=Use protective wear e.g. mask/gloves/apron, especially if
loose tablets are involved.
=Place intact tablet/liquid bottles/unblistered tablet strips in
separate hazardous waste bin (purple top). It is an offence on
the pharmacists part to mix this with other medicines.
=Make a list of hazardous waste and amount put in bin.
=If the annual hazardous waste is more than 200kg, notify EA

|

When waste reaches maximum level mark, seal appropriate
container and store in a suitable place away from
medicine stock. Wash hands thoroughly.

Total waste must not be kept for more than 6 months and not

Bins collected on a regular basis.
Contact PCT with queries

Keep completed waste consignment notes and
documentation in designated place for at least 3 years
and other waste notes for 2 years

exceed 5 cubic meters at any time (extra collections may be

able to arranged via PCT).

Replace the
A Waste Consignment Note is lid to prevent
completed accordingly (see new [ spillages.

section for Hazardous Waste)
The pharmacist has a duty of
care to do this

Pharmacist authorising SOP: ... Date......................
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Toolkit No 6 — SOP FOR WASTE DISPOSAL

e EA = Environmental Agency 0870 8506506
www.environment-agency.gov.uk

e District Council Waste Management Team, Devon County Council

www.devon.gov.uk/index/environment/waste_disposal.htm
01392 382675

Plymouth City Council - 01752 304698 or www.plymouth.gov.uk/wastedisposal

Torbay Council - 01803 208888 or
www.torbay.gov.uk/index/council/strategicplanning

e MEP — Medicines, Ethics and Practice, July 2005

e PCT — Primary Care Trust For queries on waste, contact:

» Teignbridge, Torquay, Plymouth, South Hams,
West Devon — Lucy Worsnip, 01803 861808

» East Devon, Exeter, Mid Devon, North Devon
Claire Yardley, 01392 687195

Read and understood by:

Signature Printed Name Date

Pharmacist authorising SOP: ..., Date
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Appendix 1: PATIENT MEDICINES’ RETURNS FORM

Dear Customer,

Please read this form before handing your medication in to the pharmacy team
for safe disposal. We accept all medicines, but for safety and environmental
reasons, we can not accept the following items.

e Sharps - including needles, lancets

e Clinical waste - anything contaminated with blood or other
bodily fluids e.g. dialysis kits, syringes, dressings
Chemicals

Veterinary products

Pesticides and garden chemicals

Paints

Solvents

Oil

Batteries

If you do wish to dispose of any of the above products, please contact your local
council for advice:

e Waste Management Team o 01392 382675
Devon County Council @ waste@devon.gov.uk
County Hall

Exeter EX2 4QW
http://www.devon.gov.uk/index/environment/waste_disposal.htm

e Plymouth City Council - 01752 304698 or
www.plymouth.gov.uk/wastedisposal

e Torbay Council - 01803 208888 or
www.torbay.gov.uk/index/council/strategicplanning

Please tick the following boxes if your returned medicines contain any of the
following:

O  Any items from the above list

O  Any loose tablets (i.e. not in blister packs)

O  Any tablets you would class as ‘hazardous’

Signature.........ocooviiiiiie Date........oooviiiiiieie

Pharmacist authorising SOP: ... Date......................
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