Repeat Dispensing Standard Operating Procedure
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Authorisation Form must be kept in designated lockable area within pharmacy. Best practice to also retain batch copies, although patient may prefer to keep them.





Counsel patient on RD process and agree how they arrange subsequent batch supplies. Give RD2 leaflet and card. Flag up RD on patients PMR








Last batch issue?





Check supply corresponds with interval specified on Authorisation Form








Patient requests batch supply.





Batch dispensing supplied to patient. Pharmacist to deduce any medicines management issues e.g. side effects, compliance problems. If appropriate, refer to GP. Interventions to be recorded on PMR/intervention sheet. Date of supply, batch number to be recorded on Authorisation Form. 





Is Rx is in date (12 month expiry unless specified by prescriber)? 








Record and Destroy remaining batch issue. Refer patient to GP 





Legal and clinical assessment of Authorisation Form by pharmacist. Check patient is appropriate for Repeat Dispensing (see CPPE ‘Repeat Dispensing’ for criteria)





Patient consent given and Agreement to sharing of information form RD1 completed








Patient presents at pharmacy with repeatable Authorisation Form and Batch Issues





Patient identified and selected as suitable for Repeat Dispensing Arrangements 





Patient referred back to GP for review. Final Batch issue and Authorisation Form to be endorsed, filed and submitted to PPA





Patient declaration to be filled in, Rx endorsed and batch copy to be sent to PPA. For details see www.nhsbsa.nhs.uk


or Drug Tariff.





New Patient?








Authorising Pharmacist………………………………………….Date…………………
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