PHARMACY AND ANTIVIRAL DOCUMENT (3RD JULY 2009 – 12.00 noon)
Which pharmacies are accepting the authorisation vouchers?

The pharmacies involved are:

	 
	Opening times
	Telephone number
	Fax number

	Boots the Chemist
Unit 1
Wren Retail Park
Torquay 
TQ2 7BJ
 
	Mon – Sat 8.30am – 12.00 midnight
Sun 9.30 am  – 12.00 midnight
 
	01803 615874
	01803 614522

	Mayfield Pharmacy
37 Totnes Road
Paignton
TQ4 5LA
 
	Mon – Fri 7.30 am  – 10.30 pm
Sat 9.00 am – 9.00 pm
Sun 9.00 am – 11.00 pm
 
	01803 665229
	01803 614522

	Healeys Pharmacy,
2-3 Churchill Court
Bolton Street
Brixham
TQ5 9DW
 
	Mon – Fri 9.00 am – 6.00 pm
Sat 9.00 am – 1.00 pm
Closed Sunday
 
	01803 858142
	01803 854142


As demand for antiviral prescription increases we will review these arrangements and open Castle Circus as an antiviral collection point when appropriate.

What is the process for routine prescribing of anitvirals?
1. Clinically assess the patient and decide on whether an antiviral is needed. 
The clinical diagnostic criteria are:

Fever [pyrexia ≥38°C] or a history of fever,

AND
influenza-like illness (TWO OR MORE of the following symptoms: cough; sore throat; rhinorrhoea; limb or joint pain; headache; vomiting or diarrhoea) 

OR 
Severe and/or life-threatening illness suggestive of an infectious process

The Flu Response Centre (0845 425 1754) can be contacted for discussion about individual cases.
2. Prescribe the antiviral on the authorisation voucher.
3. Ask the patient which pharmacy they would like their Flu Friend to access on their behalf. Please ensure that an asymptomatic Flu Friend collects the medication on the patient’s behalf.  The flu friend will be required to show some form of identification when they collect the medication (e.g. Driving License Photo ID, Passport, Official Photo ID).
4. Provide the patient with any pharmacy specific directions which the patient should pass on to their asymptomatic Flu Friend
(a ) ask patients selecting Mayfield pharmacy to use the door at the right of the building, this is closed in the evening but the patient should be advised to ring the bell.

(b) inform patients using Boots at Wren Park that they need to ring a bell at

the front left hand side of the store in the evening.

5. Contact the pharmacy by telephone, to verify that a prescription has been written for the named individual. We ask you to volunteer your GMC number at the start of that phone call. When prescribing within your surgery when the patient is not present please send a faxed copy to the pharmacy as well.

(Please be aware if the pharmacy need to deliver the medication, or in the very rare cases that the prescription cannot be presented at the pharmacy that this telephone call will perform the act of requesting an emergency supply of prescription only medicines at the request of the doctor, and more comprehensive information will need to be provided to the pharmacist.) 

The  pre-printed prescription forms should be regarded as controlled stationary and the procedures above aim to prevent fraudulent use of these forms. 

Swabbing of patients for Swine Flu 
Routine swabbing of patients is not required. Clinicians remain able to swab any patient if this is considered clinically appropriate. If a patient needs tested, and is not in the surgery please phone Bay Health Centre (the 8 to 8).

Home visits for Swine Flu

Please phone Bay Health Centre (the 8 to 8) if you have a patient with Swine Flu that requires a visit.

